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1 Installing eForm 4473

1.1 Online Installation
Open an Internet browser and navigate to the following URL: www.atf.gov/applications/e4473. You will

see a page like the one shown in Figure 1.

(2 ATF Online - Applications - eForm 4473 - Windows Internet Explorer .8 l(J

@: v |g http: fatf.qov/applicationsfed473( l] ‘1 | X Iw;w:u:u;\e ya

File Edt View Favorites Tools Help

00 0 [ ATF Onlne - Appcations - eForm 4473 v B) v v hpage v GTods v 7

\ 5]
About ATF  Careers Enforcement Industry Field Divisions Pressroom Forms Publications Laws, Regulations & Rulings Contact ATF ‘
[ ATF Home « Applications w eForm 4473
Welcome to ATF e-Form 4473 Download
ATF, in response to the president's Government Paperwork Elimination Act (GPEA), Public L. No 105-277, signed Getthe application
in 1999, and requests from the firearms industry, has developed the e-Form 4473 to assist in the proper
completion of the Federal Firearms Transaction Record (ATF Form 4473). ) An swers
The e-Form 4473 is a “smart"form will help eliminate blanks or omissions, Common questions L
The form will automatically populate certain fields. For example, based on the zip code entered, the city, state and SUQQOH
county will automatically populate. \/ Form 4473 t
e-Form 4473 suppo

If you have any questions regarding the e-Form 4473, you may contact us at e4473@atf.aov. If you have questions
on general firearms laws or regulations please contact your local ATF field office.

H

[T T [ musted stes R -
Figure 1: eForm 4473 Home Page
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From the eForm 4473 Home Page, you can access the download page to download the application ZIP
Codes, Country Codes, User’s Manual, and Quick Reference Guides; get answers to frequently asked
questions (FAQs), or go to the support page to email your eForm 4473 questions.

To install the application and supporting software select the Download link. This will display the eForm
4473 Download Page shown in Error! Reference source not found.

/2 ATF Online - Applications - eForm 4473 - Download - Windows Internet Explorer =& x|
@A ) = [&] hetpjatt govlappications/e4473{donnload html = ##]l x| [cooae £+
fle Edi Wew Favortes Tooks Help
e | ATF Oniine - Applications - eForm 4473 - Download | | f-‘h v B - o= - |~FPage + (i Took - >

Download The Application Download E

Download the user manual — Getthe appiication

The user manual contains installation instructions and step by step instructions on using e-Form 4473

G, Answers
" User Manual (Updated: 11/18/08) < common questions

" Seller's Quick Reference Guide (Updated: 11/13/08)

» Buver's Quick Reference Guide (Updated: 11113/08) ( Support
v e-Form 4473 support
Download the e-Form 4473 Application for your operating system

Downloading the application could take up to approximately 30 minutes, however, the average download time is
approximately 5 minutes.

Microsoft Windows ® Apple Macintosh ®
/#U Download Now! &, Download Now!
5 I} (Updsted: 12102008 (Updsted: 12/03/08)
(Plzas= anly dlick ance) (Plzas= anly dlick ance)
System Requirements System Requirements
1% Operating System: 1% Operating System:
o Microsoft Windows Vista ™ o Mac0SX105Leopard ™
o Microsoft Windows XP ™ o MacOS5X10.4 Tiger ™
10 Internet access b Internet access
1» Adobe Reader @vA.0 1» Adobe Reader @v9.0
* Quicktime &
Download the ZIP code and country code tables

This step is only necessary if you have previously installed the e-Form 4473 application and need to update your
application with newer zip code and country codes.

® ZIP Codes (Updated: 6/17/10)
» Couniry Codes (Current as of. 6/17/10) =
[0 [T [ [ Trustedsies HA0% v g

Figure 2. eForm 4473 Download Page

1.1.1 Installing in Microsoft Windows

Supporting Software
Adobe Reader version is required to run the eForm 4473 application on Windows. If the computer

running the eForm 4473 application does not have Adobe Reader installed, the software can be installed,
at no cost, from its respective Web site by clicking the Adobe Reader link on the eForm 4473 Download
Page. This will direct you a new window to the respective commercial site. The following message will
display when you click on the Adobe Reader link:
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/2 ATF Online - Applications - eForm 4473 - Download - Windows Internet Explorer

e > =42 x| [sozae ol

fie Edit Yew Favorites ook Help

¢ 4 | ATF Online - Applications - oForm 4473 - Download

B - B) - @ - hpage - (oo 7

Exit Notice Lo
or ESC

You are now leaving the ATF public web server and are going to a web
site that ATF does not control whose privacy policies may differ

Thank you for visiting our site.

You can access
htp:iiget adobe.com/
by choosing ‘Continue; otherwise choose ‘Cancel.’

We hope your visitwas informative and enjoyable.

Continue Cancel

-/ Trusted sites ["0% - 4

Figure 3: Exit Notice Warning

Follow the installation instructions as provided.

Adobe Reader X (10.1.1) e ssum R
hetutes Asoten ame
Laarm more sbout Adobe Reader
Wndows X 582 - 583, Enghsn
Do rou hive & Giferent tanousge or operabng sratem?

Lean more sbout Geogke Toolbar
I O T | Goome Towbar privacs palcr

Frast Geagle Toaibar any wats paga.

2 Yes. instah Googhe Toskar - options! (2 27 ME
S —
ey e Gowom

Ploase nots. your seuings. y- v
disable your antivirus software.

Figure 4: Adobe Reader 9.0 for Windows
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Once you have downloaded Adobe Reader, close the window and go back to the eForm 4473 Download
Page as seen in Figure 2.

To install eForm 4473 application, click on the Download Now link for Windows displayed in Figure 2.
The File Download Security Warning dialog box will display. Click the Run button to start the install
process.

File Download - Security Warning X|

Do you want to run or save this file?

Mame: eForm4473_windows_2_0.exe
Type: Application, 18, 1ME

From:  wiany, akF,gos

Bun Save

= While filez from the Internet can be useful, thiz file tupe can

| ﬂ patentially harm pour computer. [F yow do not trust the zource, do not
ke . Pk Al .

= rur or gave thiz zoftware. What's the risk?

Figure 5: The File Download Security Warning Dialog Box

This dialog box will automatically close and download progress dialog box is displayed.

Note: The application download process could take up to 30 minutes to complete depending on the
connection.

6% of eForm4473_windows_2 0.exe [ - |EI|5|

eFormd473_windows_2_0,exe From wiww, akf ooy

N
Estimated kime left 1 min 10 sec (1,02ME of 18, 1ME copied)
Download ko Tempaorary Folder

Transfer rate: 248KE|Sec

[V Cloge this dialog box when download completes

Hpen [Ipen Ealder | Cancel I

Figure 6: Download Progress Dialog Box
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This dialog box automatically closes and an Internet Explorer Security Warning dialog box is displayed
indicating that no digital signature is included with the application download. This is an approved ATF
application and can be run without security implications. Click the Run button to proceed.

Internet Explorer - Security Warning El

The publisher could not be verified. Are you sure you want to run this
software?

Mame; eFormd473_windows_2_0.exe

Fublisher: Unknown Publisher

Run

should only run software Fram publishers wou trosk, How can I decide what
sofbware ko run?

@ This file does not have a walid digital signature that verifies its publisher. You

Figure 7: Internet Explorer Security Warning Dialog Box

This dialog box is automatically closed and an install progress dialog box is displayed.

Einstallcﬁ Wizard -0 x|

eForm 4473 Application is preparing the installd
Wizard which will guide vou through the rest of the
setup process,

Cancel

Figure 8: install4 Wizard Dialog Box

The eForm Application Setup Wizard will display. Click Next to continue with the installation.

[=lsetup — eFornn 4473 Applicaki — Il =<1
o Ehs sForm 4473 application Sstup wwizard

This= install =Form 4473 application on wour computer. The
wizard will lsad wou skep by skep through Ehe installation.

lick Flexk ko conkinue, or Cancel Eo exit Sstup.

Cancel |

Figure 9: eForm 4473 Application Setup Wizard Dialog Box

eForm 4473 User Installation Guide 6/27/2012



eForm 4473 User Installation Guide

Proceed through the next three screens per the instructions provided in the Setup Wizard.

| Setup - eForm 4473 Aapplication 2.0 —_ |I:I| x|
Select Destination Direcktory -,:m‘
where should eForm <4473 Application be installed? |
o
*

Seleck the Falder vaherse wou vwwould like eForm 4475 application Ea be installed, Ehen click Mexk.

|—Destinati0n direcktory

Eroweses ... I |

FRequired disk space: 19.&6 MEBE
Free disk space: 114,025 MB

im=tall 4]

= Back I Pl=sck == I “ancel I

Figure 10: eForm 4473 Application Setup Wizard Dialog Box

e Setup - eForm 4473 Application 2.0 — ll:ll Xl

Select Start Menu Folder _:;:E'
wWhere should Setup place Ehe program's shorkcues? [

Seleck the Skark FMenu Folder in vehich wou veould like Setup ko creakes the program's shorkcuks,
Ehen click MNexk.

[+ Create a Stark Menu Folder

IeForm 4473 application

LSCCcessories

=eForm <4473 application

im=tall=si

= Back I Mlext = I Cancel I

Figure 11: Select Start Menu Folder Dialog Box

[Flsetup - eForm 4473 Application Z_0 1 =<1
Select Additicnal Tasks _:,:m
which additional tasks should be perfFormed? [
=

Select the additional tasks wou veould like Setup Eo perform while installing eForm 3475
Aapplication, then click Rlesxk.

I~ Create a deskkop icon

imstall i

= Back I Flesck = I —ancel I

Figure 12: Select Additional Task Dialog Box
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Once you click Next in Figure 12, the application will finalize the installation. A dialog box will appear
briefly and then automatically close.

The last screen for the Setup Wizard for Installing in Windows will appear as seen below in Figure 13.
Click Finish.

w | Setup - eForm 4473 Applicaktion 2.0 = |I:I| Xl

Completing the eForm 4473 Application
Setup Wizard

Setup has Finished installing eForm <4473 Aapplication on wour
compuker. The application may be launched by selecting Ehe
installed icons.

Zlick Finish ko exik Setup.

Finish I

Figure 13: eForm 4473 Setup Wizard for Windows Final Screen

Installation is now complete and the following eForm 4473 Application icon is installed on the
computer desktop. Double clicking on this icon will launch the eForm 4473 application.

1.1.2 Installing on Apple Mcintosh

From the eForm 4473 Home Page, select the Download link. This will display the eForm 4473
Download Page shown in Figure 2. Click on the Download Now link for Apple Mcintosh (Mac).

The file automatically downloads to your default download folder specified in your browser

configuration.
NN
S R — S g2

i Downloads Clear

Figure 14: Mac File Download Dialog Box
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Browse to your default download folder as it was specified and identify the eForm 4473 _macos_2.0.dmg
file and launch it from that location by clicking the eForm 4473 Application Installer icon in Figure 15
below.

|&l Downloads

.. Gl = | | ev|| =~ Q
FAVORITES Name Date Modified v Size  Kind |
£ All My Files | 3| eForm4473_macos_2_0.dmg Today 5:50 PM 187M8  Diskl

J‘ € AirDrop | ®00 |_| eForm4473 1

i\ Applications
[ Desktop
@ Documents

.-

eForm 4473 Application

Installer
B Dow

= Movies
J7 Music

Pictures

SHARED
(&) arl-nasa6dt
(&) arl-nasa9dt
(£ sevatec2

& star-It-Sic...

(&) sthg-it-3lg....

Figure 15: eForm Application Installer Icon for Mac

Click Open in Figure 16.

“eForm 4473 Application Installer” is an application
| & - downloaded from the Internet. Are you sure you want to
@ A open it?

| | Don't warn me when opening applications on this disk image

“eForm 4473 Application Installer” is on the disk image
“eForm4473_macos_2_0.dmg". This disk image was downloaded today at
6:01 PM.

—

| Show Disk Image | | Cancel | | Open |

-
L

Figure 16: eForm 4473 Application Installer for Mac
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The eForm 4473 Application Setup Wizard will open. Proceed through the next three screens per the
instructions provided in the Setup Wizard.

s 0 0

Setup — eForm 4473 Application 2.0

Welcome to the eForm 4473
Application Setup Wizard

This will install eForm 4473 Application on your
computer. The wizard will lead you step by step
through the installation.

Click Next to continue, or Cancel to exit Setup.

[ Mext > ] | Cancel |

Figure 17: eForm 4473 Application Wizard for Mac

a8 0O 0 Setup — eForm 4473 Application 2.0
Select Destination Directory -':WII
Where should eForm 4473 Application be installed? ———
=

Select the folder where you would like eForm 4473 Application to be
installed, then click Next.

Destination directory

I_.FApplicati{ms I | Browse ...

Required disk space: 35.0 MB
Free disk space: 113,779 MB

install4j

| =<=Back | | MNext> | | Ccancel |

Figure 18: Select Destination Directory for Mac Dialog Box
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NN Setup — eForm 4473 Application 2.0
Select Additional Tasks -‘:E'i
Which additional tasks should be performed? —

Select the additional tasks you would like Setup to perform while
installing eForm 4473 Application, then click Next.

[ Create a desktop icon

install4)

< Back | | MNext= | | Cancel |

Figure 19: Select Additional Tasks for Mac Dialog Box

Once you click Next in Figure 19, the application will finalize the installation. The last screen for the
Setup Wizard for Installing in Mac will appear as seen below in Figure 20. Click Finish.

a0 o0 Setup — eForm 4473 Application 2.0

Completing the eForm 4473
Application Setup Wizard

Setup has finished installing eForm 4473
Application on your computer. The application may
be launched by selecting the installed icons.

Click Finish to exit Setup.

| Finish |

Figure 20: eForm 4473 Setup Wizard for Mac Final Screen
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Installation is now complete and the following eForm 4473 Application icon is installed on the
computer desktop. Double clicking on this icon will launch the eForm 4473 application.
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