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Audience: Customer Support - Forensic Technology, Inc. Largo, Fi
NIBIN Users, NIBIN Headquarters Staff, ATF Laboratories,
NIBIN Contractors and Regional Coordinators.

Details: The FRIM software on all NIBIN systems will be configured to receive
at the minimum twenty (20) case images returned for correlation
review.

FTI Customer Support Instructions:

e All NIBIN systems FRIM software will be configured for automatic
return of twenty case images.

Assistance:
Please direct any FTI or NIBIN user questions to Benjamin L. Wilson at
(240) 264-3765.



