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JCLG ENTERPRISES INC 8-52-01938 
( tr E 

8-52-001-02-2B-01938 02-Pawnbroker License 

(tiix'. 

Corporation 

Ptt-Eri, c=r:-:rif 'x1r 
Leased,'Rented 27 E MAIN ST, Unit N/A, 

FROSTBURG, Maryland 21532 

Store Front 

27 E MAIN ST 
Unit N/A 
FROSTBURG, Maryland 2(532 
At ,LEGANY 
United States 

27 E MAIN ST 
Unit N/A 
FROSTBURG, Maryland 21532 
ALLEGANY 
United States 

11tre1iutr/xt IA-tics 

Business +1 301-689-6211 

Fax +1888-488-9563 

ii l.):iicittn 

Warning Conference 

1/ ; s/I Arecitoti hs,:oior- litre ct ,. ti r arts C I,.iIi ..ri' li . .,own: sJ,acs 
Warning Conference 

Ii 

Briefed to Deputy Director Marvin Richardson on 4126/22. A DIO led WC in lieu of revoation is appropriate after consideration of the following extrodinary circumstances. The FFL 
contacted Maryland State police on 12/23/20 to have a background done. IVISP does not contact NICS until 12/29/20. The FFL released a finearm more than 30 days after the initial 
contact with MSP, but less than 30 days after Maryland State Police sent the check over to NICS. Computer programing within the Maryland State Police does not even allow the FFL 
to conduct a recheck until more than 30 days from when Maryland State Police contact NICS, not from when the FFL contacts Maryland State Police. ATP is working with MSP to 
resolve this issue. 

Sira:a3 rtttis,utstiy.t ttri tt:,)t/si ttcrt,ro.oislttictt 

Concur with the recommendation to hold a warning conference in lieu of revocation. 

Division Counsel (b)(6) ;Review 

ItittliS 

Counsel review. DJR 

iiiirsct t :s// E z,cr,.tattt Atctte 'c' td ;. Rccos,trttcodciictt 
Warning Conference 

€:iau:ilt. 

Alternate reconmiendation of warning conference in lieu of revocation has been approved by DAD. DIO Perdas reconmiends Area Supervisor led Warning Conference. 

Art: :t t,tx'r::vs. (b)(6) :titscc,tcto:;f_i17..tArc
7_._._._._._._._._._._._._.-. 

Warning Conference 

t2rtei)s 

Area Supervisd jb)(6) ;agrees with the alternate recommendation of Waming Conerence in lieu of revocation. The FFL released a firearm more than 30 days after the initial NICS 
check, but less than 30 days after Maryland State Police sent the check over to NICS. Computer programing within the Maryland State Police does not even allow the FFL to conduct a 
recheck until more than 30 days from when Maryland State Police contact NICS, not from when the FFL contacts Maryland State Police. 

The Maryland State Police are aware of this error in their system and are actively working with FBI NICS and the Baltimore Field Division to change their system. However, the error 
has not been fixed and the FFL would have been unable to conduct a recheck at the lime the firearm was released. 

F3 .'. _::'l.tta (b)(6) }Z t.3-... tf;3 ...31:.?i! 
_._._._._._._._._._._._._..Warning Conference 
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On January 10, 2022, a firearms compliance inspection was started on JCLG Enterprises, Inc., a Type 02 Federal Firearms Licensee (FFLh located in Frostburg, 
Maryland. Over the course of the inspection ove> _._ ATF F 4473s were reviewed and over 220 firearnis were inventoried. The inspection concluded on January 
13, 2022, and one violation was found and cited. 

Details surrounding the above referenced violation are as follows: On December 23, 2020, a customer completed an ATF F 4473 in furtherance of the purchase 
of a handgun. Maryland is a partial point of contact state and all handgun transactions are run through the Maryland State Police (MSP). On December 23, 
2020, the FFL contacted MSP to conduct the NICS Check. 

The MSP does not have the manpower to forward all NICS checks in real time to NICS for completion. There is a mandated waiting period in Maryland for the 
purchase of a handgun and MSP utilizes this timeframe to reach out to NICS. MSP did not reach out to NICS until December 29, 2020. IIowever, FFLs have 
been advised that the date that they reach out to NICS is the date that the NICS check was initiated, regardless of the date that MSP reaches out to NICS. 

On January 27, 2020, the customer returned to the store to pickup his firearm. The FFL believed that because the ATF F 4473 was more than 30 days old a 
new form was required, but because the NICS check had been conducted less than 30 days ago (by MSP) he could utilize the same NICS Transaction Number. 
As such, the FFL had the customer complete a new ATF F 4473, but did not conduct a new NICS check. 

The delay of the MSP in contacting NICS is a known issue in Maryland and is currently a topic of ongoing conversation between MSP, FBI NICS, and the 
Baltimore Field Division. The MSP system DOES NOT ALLOW a NICS check to be rerun if it was less than 30 days from when they called it in. To 

clarify this further, had the FFL contacted MSP to rerun the NICS check, they would have been told that no NICS check could be conducted until 30 
days from December 29, 2020, not from the December 23, 2020, date. MSP is aware that this is now incorrect and is taking steps to fix this problem, but the 
solution has not been implemented yet. 

As a result of the facts uncovered during the inspection, IOP._.~!ii !i_.Jias determined that extraordinary circumstances exist and that a Warning Conference and 
recall inspection is an appropriate recommendation in lieu of revocation. 

Inspection Findings 

NICS 

5. Failure to initiate a new NICS check when a transaction is not completed within the 30-day period from the date NICS was initially contacted. 

Business Information Verification 

JCLG ENTERPRISES INC Corporation Yes 

ad 

ARTICLES.pdf 

Register Your Business Online Maryland.gov.pdf 

Property Ownership Verification 

a1 33 "isp, € . tae ,:,} .E. :_ Er. fE 1 s~,.E:_ 
Leased/Rented Store Front Yes 

27 E MAIN ST 
Unit N/A 
FROSTBURG, Maryland 21532 
ALLEGANY 
United States 

SDAT Real Property Scarch.pdf 

ARTICLESG.pdf 

Register Your Business Online Maryland.govG.pdf 

Trade Name/DBA Verification 

tz€r, v fi Ft..'. 3:. t x3a 353. l €? ,. E yi i,,: 
J&SPAWN Yes 

JSPAW'N.pdf 

Rental/Lease Verification 

5; u, }tE _ <-:. t,~~ 3 ,._ i ti 1., a±s t t t. 1io, pE tt. s .._3ri? 
Yes 
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Lease.pdf 

Zoning Information Verification 

_e t€ir uc E c.. hi3 3 :t3 . - f 
Yes 

~3~_ 13 O =, 

,1:E3z.:. t7 o39 1fiiz): 

zoning.pdf 

01/10%2022 

27 E MAIN ST, Unit N/A, FROSTBURG, Maryland 21532 

Responsible Attendee(s) Non-Responsible Person(s) 

JASON LYLE SHOOK 

TERESA GAIL SHOOK 

No Items 

GRETCHEN MAE PRYOR 

DENISE MICHELE MILCETICH 

JASONLYLE SHOOK 

JASON LYLE SHOOK 

iii lii:i 3 

(b)(6) 

Physical Identifiers 

Male 

_ _Ei_S_L 

[ _(b).L6J_ 

_ 

_' 

White 

tt. i tie 
PRESTDF,NT 

Not Hispanic or Not Latino 

t) - 3t:3t 

1b1LE.J 

i:3-:3 

~b~~6) Y 

t:ait .nn: 

Bran Blue 

Place of Birth 

United States Of America _._._.lblis)_._._.: ~._._._. (b)(6) 

Home Address 

(b)(6) 
States 

Additional Names 

Citizenship 

United States 

i') lop 

Driver's License 

.`U3"dTt 

United States 

:31s'c 

West Virginia 

l i Ni 713tt 

; (b)(6) 

203 - L 

Mobile 

Mobile 

s I_ s i=i ii ar 
_ _.------- ----- -

(b)(6) 

' 
t ma s 

i rrfl VU ifi -:_-'i_ 

. (b)(6) 
Criminal History Check 

€i;lEc--ttt f € 3 t - ; €isI; itrzhirtt 
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01/04%2022 

FSVUCN (b)(6) 

TERESA GAILSHOOK 

TERESA GAIL SHOOK Female White Not Hispanic or Not Latino 

1 tills 
(b)(6) (b)(6) VICE PRESIDENT 

Physical Identifiers 

j (b)(6)! (b)(6) Blond or Strawberry Brown. 

Place of Birth 

United States Of America L (b)(6) _ _ (b)(6) 

Home Address 

(b)(6) 
United States 

Additional Names 

si 

Maiden 

.b..6.,_,_._._._._ . 
Citizenship 

United States 

ti) tspa t - 'h:; S-ati; 1_ e 

Driver's License United States West Virginia (b)(6) 
Driver's License Limited States Maryland _ -

Mobile (b)(6) 

-.-.(b)(6). 

Criminal History Check 

tOa i; 5 5 t _ 1 5 s,r hsct. v~3~,~cte 
01/04/'2022 

FSL"UCN 

GRETCHEN1b7AE PRFOR 

GRETCHEN MAE PRYOR Female Unknown Not Hispanic or Not Latino 

----.Lb1Lsl---' (b)(6) TL'NAGER 

Physical Identifiers 
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Brown BlueL i J (b)(6) 

Place or Birth 

53:55i' 

Germany 

Home Address 

N/A N/A 

United States 

Additional flames 

Legal 

_._._._._._.(b)(6) 

Legal 

Citizenship 

United States 

NseoI € ✓;e 

Mobile 

Pi.55550 `+7 :off.,,;:: 

:----- -----s 
(b)(6)-.-.-.-.-.-.-,-,-,-.-...-

ftnnsn s; 

(b)(6) 
Criminal History Check 

01/04/2022 

DENISE MICHELE MILCETICH 

DENISE MICHELE IAIILCETICH 

sse.f3a;la., 

(b)(6) 

Physical Identifiers 

Female 

S 
(b)(6) 

bass 

White 

Jut 'i'tte 
FIELD OPERATIONS ASSISTANT 

tliE3 :ta 

s t t35 Ca s ~1Qn 

Place or Birth 

United States Of America 

Home Address 

Maryland 

(b)(6)
i_._._._._._._._._._._._._._._._._._._._._._._._._._.. 

United States 

Additional flames 

Citizenship 

United Stales 
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Criminal History Check 

Z);,:,:, t n E _ 7 ii.sio 
01/04/2022 

FBI/UCN (b)(6) 

The primary business activity includes retail sales and pawn redemption's of fireanns. to include hand guns and long guns. 

I)<>.€ass osn':l :3;~ zS~,EEa1i 3z4~3ri=e_3;:it`; 
Yes 

Vi'htz ass :hair pi anais 
N/A 

Business Activities Saliartot s=t E auinl Sr EE EE :ia:Esuic_: 

Controlled Access to ATF Recordkeeping 

Pawnbroker Controlled Access to Keys 

Retail 

General Business Operations 

is ssssEi ii nba hiss sasasis is ife sassan 
The RP's. 

The RP's. 

The RP's and store employees. 

is j isiiaat tar sis;iaai;.; E7 a las_E € . (a r,ic? 

The RP's and employess. 

.: siss al ':nlliaia 1a rirlla-1 3:.;2:.' ri [ X' 'ii: a 3 .1i:1'l lions ii [li 

No. 

No. 

<.E4a;_z ;a' s __aie € :E : €s, ,a,3 laa _ 1 Ea .l d _irsral : tlas tz. -EEE:i: h 
No. 

ls is'ciiai liar Pan/alias 
The primary inspection area is located in a pawn shop. The shop also has a back gun area where firearms are stored. 

Retail 

GPS Coordinates 

39.65424 (b)(4) 
78.92108 

t n € ,' r .. . : € €l o's 44/fir :: l: , ,e c::EzrE ta rsus_a Taint 

;. kara [ i lass ; fIs , c 5t € , . .... 

is 
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224 

0 

ti ii n IIL1ii:C« 

rib> q o. 3r-, 151 0', ( .1.a.. _-:: 

3z_ \.3:5 Ev. 0. 1 :5 s Sis 5tr lOo } 

A'. zE3i t , ~zst ,rs:ts. 

3i 5: ti: E3;iEe , tt t 

:tl'tt l-s' t'tf t l ttt t lr I Y' :; 1 3 t.+': t ._~'3":_ O: ('tst 

:5:5 50 >101 ,e::: ) : t:'r 

c•1 is: ::ve OSlO'S' 

E_ lia:;e ' J €Isr O tt 
Click Here to See List of Perfected Traces 

The FFL conducted numerous FFL to FFL transfers. 

Report of Violations.pdf 

Report of Violations.pdf 

Report of Violations.pdf 

Licensee Response to Violations Report.pdf 

Regulation Cori ective Actions Instance Details 

2' CFR 478.102(c): Failure to Execute and accurately record (on an ATF Form NICS Violatio 2 b-(6)_-._ ._._._._._._.initiate a new NICS check after 4473) a new NICS background check, after 
30-day lapse of initial check any 30-day expiration of a previously conducted 

NICS/POC check, on all future over-the-counter 

ATF Forms 4473: 1 firearm transactions. 

Number of Instances: 1 

Regulation Corrective Actions Licensee Response Status Details 

27 CFR 478.102(c): Failure to initiate Execute and accurately record (on an ATE Form 4473) a new The licensee stated the check is not bt..iu:. 

a new NICS check after 30-day lapse NICS/POC background check, after any 30-day expiration of a expired. MSP would not reissue the Licensee Notified 
of initial check previously conducted NIC'S/POC check, on all future over-thc-

counter firearm transactions. 
NICS number. 

n_0i I ;1544. 
Lr Person 

ATF Forms 4473: 1 
Number ,,f Instances; 1 l-ai= LE c E aid:3tzt'zrzt 

01/13/2022 

tSr"It"' 

01/13/2022 

Attendees) 

JASON LYLE SHOOK 
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Scheduling Letter 

t o 
Hand-Delivery 

)a3i oexr 13at t 
Mr.Shook 06/30/2022 10:17 AM 

DIO led WC was held on 6/28/22. 

Conference Details 

Load 

JASON LYLE SHOOK 

07/01/2022 09:16 AM 

(/at tot=,ttra;,tithar, 
31 Hopkins Plz. Baltimore, Maryland 21201 

The warning conference held with you on June 28, 2022. During this conference, the violations cited during the inspection period covering January 10, 2021 to January 10, 2022, and 
the necessary corrective action to prevent the violations from reoccurring were discussed. 
You were given the opportunity to comment on the violations and what specific action you have taken to ensure that the violations will not reoccur. The violations cited and your stated 
corrective actions will be discussed below: 
Violation #1:27 CFR 478.102(c): 
Failure to initiate a new NICS after 30-day laps in initial check —One instance 
Response: You stated that you take your businesses very seriously, and noted that this was a single instance of this violation. You explained that you have a multi step check process in 
place for reviewing all forms, that there is an individual dedicated to fi rearms compliance, and that you believe that you have the processes in place to prevent future errors. 

For this violation you noted that there was a discrepancy in the Maryland State Police system and it was not calculating the release date properly, and that you had relied on that date 
when calculating when it was ok to release the firearm. 
We did acknowledge that this en-or had been in place in the Maryland State Police system and that it has since been corrected. 

Follow-Up Letter 

Inspection 

Category Attachment Name 

WarningConferenceFollowUpLetter Follow Up Letter.pdf 

WarningConferenceSchedulingLetter Scheduling Letter.pdf 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

Correspondence Spartan Notification RE: 8-52-01938 Monitored Case 

RentalLeaseVerification Lease.pdf 

PropertyOwnershipVerification SDAT Real Property Search.pdf 

Correspondence Information Concerning Your Federal License/Permit 

Correspondence Information Concerning Your Federal License/Permit 

Correspondence Information Concerning Your Federal License,'Permit 

ClosingConferenceSunsmary Acknowledgment of Regulations.pdf 

LicenseeResponseToViolationsPDF Licensee Response to Violations Report_pdf 

Correspondence 

Correspondence Information Concerning Your Federal License/Permit 

ViolationsPDF Report of Violations.pdf 

ViolationsPDF Report of Violations.pdf 

Correspondence 

Correspondence Information Concerning Your Federal License/Permit 

ViolationsPDF Report of Violations_pdf 

ZoningVerification zoning.pdf 

TradeNameVerification JSPAWN.pdf 

PropertyOwnershipVerification ARTICLESG.pdf 

PropertyOwnershipVerification Register Your Business Online Maryland.govG.pdf 

BusinessVerification ARTICLES.pdf 

BushiessVerification Register Your Business Online Maryhmd.gov.pdf 
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LJ S. Department of Justice 

Bureau ofAlcohol, Tobacco, 
Firearms andExplosives 
31Hopkins Plaza, 5th Floor 
Baltimore, Maryland 21021 

June 9, 2022 
761025; (b)(6)

!_._._._._._._..5373 

JCLG Enterprises, Inc. 
DBA: J& S PAWN 
Attention: Jason L. Shook 
27 East Main Street 
Frostburg, Maryland 21532 

Re: FFL # 8-52-001-02-2B-01938 

Dear Mr. Shook: 

As a result of a recent compliance inspection conducted by the Bureau of Alcohol, Tobacco, 
Firearms and Explosives (ATF) at your firearms business located at 27 East Main Street 
Frostburg, Maryland 21532, from January 10, 2022, through January 13, 2022, you were cited 
for violations of Title 27, Code of Federal Regulations, Part 478. The violations were discussed 
with you during the inspection. A copy of the Report ofViolations, ATF Form 5030.5, issued at 
the time of the inspection is enclosed. 

You should be aware that any willful violation of the Gun Control Act may result in revocation 
of your Federal Firearms License. As a result of the recently cited violations, it is important that 
we have a meeting with you to discuss the violations found. The conference will be held at 31 
Hopkins Plaza, Fifth Floor, Baltimore, Maryland 21201 on Tuesday, June 28, 2022, at 10:00 am. 
The agenda for the meetingwill include a discussion of the reasons for the violations, a review of 
the legal requirements, and a discussion ofsteps taken by you to ensure future compliance. 
Although not necessary, legal counsel may assist you at your own expense if you choose. Please 
bring with you documentation verifying the corrective actionyou have taken and any compliance 
plan you have developed to ensure these violations do not recur. 

Also, you are hereby notified that, pursuant to 18 USC 930(a), no person may bring a firearm or 
other dangerous weapon into an ATF office. Possession of a firearm or other dangerousweapon 



             

M 

JCLG Enterprises, Inc. 
FFL # 8-52-001-02-2B-01938 

in an ATF office may result in a fine of $100,000, or imprisonment for not more than one year, 
or both. Additionally, please be aware that due to Federal and State guidance, a mask will be 
required for entry into the building where this meeting will be held. 

The records you are required to maintain and the business operations you conduct are important 
to law enforcement in our continuing effort to reduce violent crime and protect the public. It is 
essential that you comply with all Federal laws and regulations that govern your firearms 
business to aid in this effort to combat violent crime. 

We will conduct a follow-up inspection in the future. Any violations, either repeat or otherwise, 
could be viewed as willful and may result in the revocation of your license. 

Please contact Industry Operations Investigator (b)(6) fit; (b)(6) or me at (b)(6)_._._ _. _._ ._._._._._._._._._._._._._._._._ 
(b)(6) T you have any questions regarding this conference. We look forwardto meeting with 

you to resolve these issues. 

Sincerel 

(b)(6) 
Area Supervisor 

Baltimore Field Division 

Enclosure 

cc: Federal Firearms Licensing Center 
Baltimore V Field Office 



 

US. Department of Justice 

. V Bureau ofAlcohol, Tobacco, 
Firearms andExplosives 
31 Hopkins Plaza, 5th Floor 
Baltimore, Maryland 21201 

June 30, 2022 
www,atf.gov 

761025:,._.(b)(6) 
5370 - --- -

JCLG Enterprises 
DBA: J& S PAWN 
Attention: Jason Shook 
27 E Main Street 
Frostburg, Maryland 21532 

Dear Mr. Shook: 

This letter is a follow-up to the warning conference held with you on June 28, 2022. During this 
conference, the violations cited during the inspection period covering January 10, 2021 to 
January 10, 2022, and the necessary corrective action to prevent the violations from reoccurring 
were discussed. 

You were given the opportunity to comment on the violations and what specific action you have 
taken to ensure that the violations will not reoccur. The violations cited and your stated 
corrective actions will be discussedbelow: 

Failure to initiate a new NICS after 30-day laps in initial check —One instance 

Response: You stated that you take your businesses veryseriously, and noted that this was a 
single instance of this violation. You explained that you have a multi step check process in place 
for reviewing all forms, that there is an individual dedicated to firearms compliance, and that you 
believe thatyou have the processes in place to prevent future errors. 



M 

JCLG Enterprises 
FFL # 8-52-001-02-2B-01938 

For this violation you noted that there was a discrepancy in the Maryland State Police system and 
it was not calculating the release date properly, and that youhad relied on that date when 
calculating when it was ok to release the firearm. 

We did acknowledge that this error had been in place in the Maryland State Police system and 
that it has since been corrected. 

The violation for which you were cited could adversely impact law enforcement's ability to 
reduce violent crime and protect the public. Youare reminded that future violations, repeat or 
otherwise, could be viewed as willful and may result in the revocation of your license. You may 
anticipate further inspections to ensure your compliance. Please contact us if you have any 
questions concerning your responsibilities as a licensee or if you require further clarification 
about particular requirements of Federal firearms laws. 

Sincerely, 

(b)(6) 
Area Supervisor 

Baltimore Field Office 




