
 

   

 

  

   

 

U.S. Department of Justice 
Bureau of Alcohol, Tobacco. Firearms and Explosives Report of Firearms Compliance Inspection 

Jw FIREARMS, LLC's FCI 

FCT-29298 

11/22/2021 0507 PM 

It J _ _ _ _ - (b1(6)_ _ _ _ _. tartford (IO) Field Office 

LICENSEE INFORMATION 

'1' t , E.,. .. .. ':t 

IV, FIREARMS, LLC 6-06-05000 6-06-013-01-311-05000 01 - Dealer License 

Limited Liability Company (LLC) 

Premises Address Mailing Address 

r.spi
PEe Eni:;::s i'v.a:dr: 3:i€E 

Leased Rented Same as Premises Address 

l,c:r: :, r i 

Single Family Dwelling 

55 SPRING HILL ROAD 
Unit N/A 
S'I`ORRS, Connecticut 06268 

OLLAND United States 

Warning Conference 

lk t't, 'sssraazt I , t_ r _`r u, > .,t_' ..,a z: .~ ztion 
Warning Conference 

lIt 

I concur with the recommendation of DID led warning conference in lieu of revocation. The case was presented to the Acting Director on October 25, 2021, and he concurs with the 
alternate recommendations. The extraordinary circumstances in this case are that the FFL had a telephone application in July 2020, this was the first inspection, the FFL failed to 
obtains _:_._.;4473s and run NICS twice when return consignment firearms. The FFL self-initiated calling the customer, getting the firearms back, having the customer fill out 4473s and 
run NICS. The customer was not prohibited and received the firearms. There were no traces for this FFL. 

it: t z t o . t0 P 

Due to the circumstances surrounding the violations and the facts surrounding this FFL's actions and corrective actions, the Special Agent in Charge concurs with the recommendation 
for a warning conference. 

[ 5 ' i't it t .1f3`:;! (b)(6) _} ;s t 2 {:110:1 

Warning Conference 

is 

Division Counsel concurs with the recommendation for a warning conference. There is insufficient evidence of willful violations of the GCA based on the information as presented in 
the DIO's justificaton and a reveiw of the matter. 

€r~taeY ,z'1it.t 1t' 't'5tt} AE L_;I:: ,sl : i t..E :i3c:z 
Warning Conference 

lit:z l; 

DID concurs with the warning conference recommendation. A recall inspection should be held. This is the FFL's first inspection since the license was issued, and the qualification 
inspection was held via telephone due to COVID-19 field work restrictions. Because of the circumstances of the violations and this being the first compliance inspection, willfulness is 
not evident. The FFL took immediate connective action for the failure to conduct background checks and the receipients of the firearms were not prohibited. 

i;tsp.-5s3e<-~ ._.(bJ(s)._._._.J: s.....1*i:stir: 1:55 
Warning Conference 

It's:Is 
Warning Conference and recall inspection is recommended as an alternate to revocation. 

The licensee was cited for nine violations to include failure to complete a NICSiPOC background check in three instances and failure to execute a 4473 for transferred 

firearms i instances. 

This is the licensee's first compliance inspection since the FFL was issued in July 2020. The licensee was previously subject to a phone only application inspection on 

7/7/2020. 

Although these violations could negatively impact public safety, the licensee immediately completed corrective actions to mitigate the violations and was educated on 
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regulations to ensure future compliance. 

f3~'Lt3SIC t I. v f3 ssd its(b)(6) 
Warning Conference 

Is 
Warning Conference and recall inspection is recommended as an alternate to revocation. 

The licensee was cited for nine violations to include failure to complete a NICS/POC background check in three instances and failure to execute a 4473 for transferred 

firearms irk _ _ instances. This is the licensee's first compliance inspection since the FFL was issued in July 2020. The licensee was previously subject to a phone 

application inspection on 7/7/2020. 

Although these violations could negatively impact public safety, the licensee immediately completed corrective actions to mitigate the violations and was educated on 

regulations to ensure future compliance. 

Inspection Findings 

Records and Forms 

3. Failure by the licensee to obtain complete and accurate information for any item(s) on Forms 4473, questions 11 & 12, or the buyer fails to sign and date the Form 4473 (to include 
failing to have the buyer recertify their answers if the transfer takes place on a different date than the original signature) in Section A on 5 percent or more of the Forms 4473 
examined. 

6. Failure to execute a Form 4473 for the return of a firearm that was consigned to the licensee; if the transferee is NOT prohibited. 

7. Failure to execute a Form 4473 for the transfer of a firearm to a law enforcement officer for personal use; if the transferee is NOT prohibited. 

1. Failure to conduct a NICS check or obtain alternative permit for the return of firearm that was consigned to the licensee. 

2. Failure to conduct a NICS check or obtain alternative permit for the transfer of a firearm to a law enforcement officer for personal use. 

7_ Failure to record NICS or Point of Contact background check information on 10 percent or more of Forms 4473 examined, with a minimum of 10 instances. 

Business Information Verification 

1 u. > `€.t € s.t_;. ss €ic.E~~ 
IVy FIREARMS, LLC Limited Liability Company (LLC) Yes 

5 . 1t1 , i € - if 4ii 
JW Firearms LLC is registered with the CT Secretary of State and is active at the premise of 55 Spring Hill Rd., Storrs, CT (attached). The LLC also holds a CT Dept. of Revenue 
Sales/Use Tax and is registered with the Town Clerk (attached). The property is residential in the suburbs of Storrs, CT. 

No hidden ownership. 

st 
IMG 7786Trade Nanre.JPG 

IMG 7790Dept of Revenue.JPG 

IMG 7787Sec ofstate.JPG 

onlineBusinessSearch.pdf 

Property Ownership Verification 

Lii l.p € 7 21 ;'.. 1:s ., ii:s: .iiit. lts i: ssiO Ii 

Leased Rented Single Family Dwelling Yes 

55 SPRING IIILL ROAD 
Emit N/A 
STORRS, Connecticut 06268 
TOLLAND United States 

The premise of 55 Spring Hill Rd., Storrs. CT is residential and own by RP Jeffrey Ward ani (b)(6) lower level has 
been converted to office and retail space. 
No formal lease agreement executed for the home business. 

recordcard.pdf 

Rental/Lease Verification 

is :f, pi t . t € u lust . -: . .1 ;r p ti,i:t t t t h;: Circuit _.5> 5:,r:, 
Yes 
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The premise of 55 Spring Ilill Rd., Storrs, CT is residential and own by RP Jeffrey Ward and his (b)(6) ; lower level has 
been converted to office and retail space. ------------------ - - ---------------------(- - - ------------------------- - ----------------

No formal lease agreement executed for the home business. 

recordcard.pdf 

ZoningIriformation Verification 

Yes 

,:;; it i,ri. l ;,i(1 ~;1ieC 

JW Firearms LLC operates frori.- - - -.-.-.-.-.-.-.-.-.-.-.-.- - -.-.-.-.-.-.-.-.-.-.-.-.-.- - -.-.-.-.-.-.-.-.-.-.-.-.- - - -.-.-.-.-.t which is in 2020 which is valid (attached). 

IMG 7785Zoningpermit.JPG 

08/27%2021 

55 SPRING HILL ROAD, Unit N/A, STORRS, Connecticut 06268 A granted permission to contact home operators, part-time prior to site visit. 

Responsible Attendee(s) Non-Responsible Person(s) 

U915191~C►~\~~~4~~i:~~7 No Items 

JEFFREYAEAN WARD 

C on t€35z.~if 
JEFFREY ALAN WARD Male White Not hispanic or Not Latino 

._._._._._._. e 
OWNER OPERATOR 

Physical Identifiers 

4 ';eli:.'JIr 1 i 

Gray or Partially Gray Blue 

Place of Birth 

ti' Irs iii 

United States Of America (b)(6) (b)(6) 

Home Address 

(b)(6) 
Additional Names 

Citizenship 

United States 

) tyre; oz:`:c' %;%sir 11 \ 

Driver's License United States _ (b)(6) _; 
(b)(6) 

State ID Card United States (b)(6) 

Mobile ..-------b)~6) .-

to:u l S 1 I:':a i 

jwfirearmsllc(rratt.nel 

Criminal History Check 

Baei 3 3 3 :IHi[n rlr-rt l ,isls,.tc`, 
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- --------------------------- - --------------------------- - - 

08/25/2021 

lick. t ,ii' ,r.i 

NCIGNLLTS revealed no hits. 

; Prs,€;En 3t.;,.i:ar. 
The Type 01 FFL 96-06-05000 has been held since 7/13.120. JW Firearms LLC offers sales of new and used handguns 
and long guns. A large portion of his business is generated through customer online ordering and shipping to other 
FFLs out of state. The licensee transfers directly to known customers, local LE officers and relatives. 
The licensee also sells holsters, components and less than lethal items. 

19the it 5.1 :E::_t I; ; 4li 3z 4 ~3E lie_ E,dt% 
No 

fi tau:u~~ttE iii;i;s_T.; :,.tl€,ir'=? 
Suppliers since 7/13/20 comprised, customers on consignmerè  (b)(4) i 

.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-. .-. -. .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-i 

Other State or Local Permits 

1 p is /i.r I ii:fs: 

Home Occupation Permit License Z-20-0011 

State/Local Business License 2020-00003821 (Trade Name) 

State/Local Business License 1343211 (JW Firearms LLC) 

State Firearms License Permit Permit to Sell Pistols/Revolvers 

State Sales Tax - --------- .---.--- ----------
(b)(3)(26 USC § 6103)

Other 

State Firearms License Permit . . . . 1045009 . . . . . 

Business Activities iii t is; sat a ii Ci s 5l5 Sila 

Controlled Access to ATF Recordkeeping 

Internet Sales/Transfers Controlled Access to Keys 

Retail Current & Active Security Plan 

Designated Security Coordinator 

Internet Sales/Transfers Website 

gunbroker.com 

General Business Operations 

ilisn i es. istt ,:ao, 1 f1- a:; i . t3:c 1 E.•; e::ge~:';_._._._._._._._._._._._._._._._._._._._._._._.__._._._._._._._._.(b)(6).-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-....--- .-. . .-. .-.-.- 
`'%€7<, 1iii5 irr.,tip -::t3K (iri;7ti3;k• ~~ 

RP Jeffrey Ward has keys to FFL area. 

1€1 1::a:: . .: t? I ;I.iit li 0:C:. 
RP Jeffrey Ward 

F19 E •s sr.lisist3 05iiie5_ in <€s:. - i 1.n 9 .1.: 
RP Jeffrey Ward 

I'taoi t73dkii . j t s lits; 1 519115 Sill is , ilt:l 1051.551 1151 (rails Silts i llS 1051ii 

No 

i t.1?:",.n 1 .1 Ii 9 ui :1i;.l .t': 

No employees 

c; 11 1 a _tl_ . p;e 3 7s1 sat 3 sk 1 E nEsis t s t :'.E3jb.'(Soil ii •] 

No employees 

zil its-Si Ii --'--
JW Firearms LLC operates from the single family dwelling located in a residential area of teal Stones, CT. The property is occupied by RP Jeffrey Ward an _ _ _ (b)(6) ; The 
business activity takes place in the lower level of the home which has been renovated to include an office, glass cases to secure fireartns and ammunition;__._._._._ ___{b)(s)_ 

The business space is an estimate of 800 sqft. 

No other businesses are conducted from the premises (b)(6) ) No other safety issues were identified. No off site 
storage is utilized. -

€ri-r ii ily 4s€_. :1 `'E i ii 10:i( Isoiii . 
Retail 

CPS Coordinates 

iEtlitcf~ (I )(6)41.78436 

072.22690 
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(b)(6) 
On 8/2/2021, RAC (b)(6) i confirmed no issues or conflicts with CE to prevent the inspection from occurring. NFORCE query, no data _with 
part-time hours. inspection announced. Onsite start date 8/27/21 and end date 9/3;21. The licensee consented to an inspection outside business hours (attached). A 100% inventory and 
ATF F 4473 review was performed. The licensee is not an SOT payer_ Online lead query revealed no trace or multiple sale data. 

16 

0 

:.20 ,5:.2 t3:sfi ¢ s i;z do t re¢ ,'f 0ritEr. 
(b)(4) 

On 8/2/2021, RAC1 _(b)(6)_ _ _ _; confirmed no issues or conflicts with CE to prevent the inspection from occurring. NFORCE query, no data' b 6 with 
part-time hours, inspection announced. Onsite start date 8/27/21 and end date 9/3/21. The licensee consented to an inspection outside business hours (attached). A 100% inventory and 
ATF F 4473 revicss was performed. The licensee is not an SOT payer. 

There were._=:ATF F 4473s on file for the inspection period of 7/13/20 to 8/27/21. No trafficking indicators were identified. 16 firearms were traced through the A&D record with no 
discrepancies noted. Due to issues with DESPP SLFU Authorization system, NTNs could not be verified. The licensee acquires iT' GCA firearms and disposed of oa GCA Firearms. 

The review revealed instances where the licensee failed to obtain an ATF F 4473 and/or NICS authorization prior to the firearm transfer. 

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 

A query of e-trace confirmed there were no traces. no unsuccessful traces and no multiple sales reported during the inspection period. A record review revealed unreported multiple sale 
involving the transfer olf Iblr3r r118 Public Law 55125 sai 552r,rbi6r 

The licensee was issued and acknowledged receipt of the Report of Violations on 9/3/21 (attached). 

Report of Violations.pdf 

Report of Violations.pdf 

Report of Violations.pdf 

Licensee Response to Violations Report.pdf 

Licensee Response to Violations Report.pdf 

Regulation Corrective Actions Instance Details 

27 CFR 478.129(b): Failure to The licensee is having (b)(6) return the 
retain ATF F 4473 firearms previously on consignment and 

completing an ATF F 4473 and NICS check 
prior to return.Number of Instances: 0 

27 CFR 478.102(a): Failure to The licensee is havin0 lb))6) - eturn the NICS Violation) 
complete a NICSIPOC 
background check 

firearms previously on consignment and 
complete an ATF F 4473 and NICS check prior 
to return. 

NICS Violations 
, 

NICS Violation; 

ATF Forms 4473: 3 'The licensee is retrieving the firearm thought to 

Number of Instances: 3 be an exempt antique from _.(b)(6) _ _.i and 
completing an ATE F 4473 and NICS check 
prior to return. 

Execute a required NICS/POC background 
check for all future over-the-counter firearm 

transactions. 

Retrieve and accurately record (on an ATF Form 
4473) a required final NICS/POC background 

check response prior to all future over-the-
counter firearm transactions. 

27 CFR 478.126a: Failure to 
report multiple sales or other 

Complete and subsnitATF Form 3310.4 (Report (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) ._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.. 
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dispositions of pistols and 
revolvers 

ATF Forms 4473C l 
Number of instances 

27 CFR 478.125(e): Failure to 
maintain an 
accurate/complete/timely 
acquisition and disposition record 
of firearms 

Number of Instances; 

27 CFR 478.124(c)(1): Failure to 
obtain a completed ATF F 4473 

ATF Forms 4473' - i 
Number of Instances: ' 

27 CFR 478.21(a): Failure to 
complete forms as prescribed 

ATFForms4471:=-.-.-. 
Number of Instances 

27 CFR 478.124(c)(3)(i): Failure 
to verify or record Identification 
document on ATF F 4473 

ATF Forms 447 - i .._, 
Number of Instarica's! -

27 CFR 478.124(c)(3)(ivt: 
Failure to record NICS contact 
information on an ATE F 4473 

of Multiple Sale or Other Disposition of Pistols 
and Revolvers) for all non-reported multiple 
sales identified as a result of this inspection. 

Complete and submit ATF Form 3310.4 (Report 
of Multiple Sale or Other Disposition of Pistols 
and Revolvers) by close of the same business 
day, for all applicable future multiple sales. 

Accurately, completely & timely record all 
required future firearm acquisition information. 

Accurately, completely& timely record all (b)(3) (112 Public Law 55 125 Stat 552) 
required future firearm disposition information. 

Amend/Update A&D Record to accurately 
record all required firearm acquisition 

information. 

Amend/Update A&D Record to accurately 
record all required firearm disposition 
information. 

Ensure that all required ATE Form 4473 Section 
A items are completed/provided by the 

transferee/buyer on all future transactions. 

Ensure that the transferee/buyer provides 

required signature and date, on ATF Form 4473 
Section C, for all transactions taking place on a 

date different from when Section A was 

certified. 

Execute and retain a complete and accurate ATF 

Form 4473 on all future firearm transactions. 

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 

Complete all forms as prescribed. 

Correct/Update photocopies of all specified ATF 

Form 4473 discrepancies. in accordance with 
formheadingsandinstructions. (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 
Ensure that all ATF Form 4473 items, as 

required by form headings and instructions, are 
accurately completed on all future transactions. 

Ensure that all required ATF Form 4473 Section 
A items are completed/provided by the 
transferee/buyer on all future transactions. 

Ensure that the transferee/buyer provides 
required signature and date, on ATF Form 4473 
Section C, for all transactions taking place on a 
date different from when Section A was 

certified. 

Ensure that the required transferor/seller printed 
name and title is obtained, validated and 

accurately recorded on all future ATF Forms 
4473,Section D. 

Execute and retain a complete and accurate ATF 

Form 4473 on all future firearm transactions. 

Execute and retain a complete and accurate ATF 

Form 4473 on all future firearm transactions. (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 
Ensure that all required transferee/huyer 
identification information is obtained and 

accurately recorded on all future ATF Forms 
4473, Section B. 

Ensure that all required NICS/POC background 

check information is obtained and accurately 
recorded on all future ATE Forms 4473. Section 

/ b)(3)1 (112 Public Law 55 125 Stat 552) (b)(6) 
, 

B _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 
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ATF Forms 4473r _ r-i
NLtmberoflnst:nees`` 

27 CFR 478.124(c)(5): Failure by 
transferor to sign and/or date an 
ATF F 4473 

ATF Forms 4473 - _._ 

Number of Instances:L ; 

27 CFR 478.124(a): Failure to 
execute an ATF F 4473 

ATF Forms 447:3 i 
Number of Instances;-' 

Regulation 

27 CFR 478.129(b): Failure to retain 

ATF F 4473 

Number of Instances: 0 

27 CFR 478.102(a): Failure to 
complete a NICS/POC background 
check 

ATF Forms 4473:3 
Number of Instances: 3 

27 CFR 478.126a: Failure to report 
multiple sales or other dispositions of 
pistols and revolvers 

ATF Forms 4473;_,;. ._, 
Number of Instance" 

27 CFR 478.125(c): Failure to 
maintain an accurate/complete/timely 
acquisition and disposition record of 

firearms 

Number of Instances/ 

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 

Execute and retain a complete and accurate ATF 

Form 4473 on all future firearm transactions. (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 
Ensure that the required transferor/seller --------- - --------------------------- - ------------------------- - - ------------------------- - - ---------

signature and date of transfer is obtained, 

validated and accurately recorded on all future 

ATF Forms 4473, Section D. 

The return of any consigned firearm to the 

consignor not only requires a disposition entry (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) 

into the record but also requires that att ATF F 

4473 and a NICS check be completed prior to 

the return of consigned firearms. 

Execute and retain a complete and accurate ATF 

Form 4473 on all future firearm transactions. 

Corrective Actions 

The licensee is havine (b(6) return the firearms previously 

on consignment and completing an ATF F 4473 and NICS check 

prior to return. 

The Licensee is havit, (b)(6) I return the firearms previously 

on consignment and complete an ATF F 4473 and NICS check 

prior to return. 

The licensee is retrieving the fire ms thought to be an exempt 

anti ue frot - b 6 3 nd com ~letin an ATF F 4473 andq j_._._.1.jL.1._._._ I g 
NICS check prior to return. 

Execute a required NICSiPOC background check for all future 

over-the-counter firearm transactions. 

Retrieve and accurately record (on an ATE Form 4473) a 

required final NICSPOC background check response prior to 

all future over-the-counter firearm transactions. 

Complete and submit ATE Form 3310.4 (Report of Multiple 

Sale or Other Disposition of Pistols and Revolvers) for all non-

reported multiple sales identified as a result of this inspection 

Complete and submit ATE Form 3310.4 (Report of Multiple 

Sale or Other Disposition of Pistols and Revolvers) by close of 

the same business day, for all applicable future multiple sales. 

Accurately, completely & timely record all required future 
firearm acquisition information. 

Accurately, completely & timely record all required future 

firearm disposition in£onnation. 

Amend/Update A&D Record to accurately record all required 

firearm acquisition information. 

Amend/Update A&D Record to accurately record all required 

firearm disposition information. 

Licensee Response 

The licensee did not realize the 

consignment return required and ATF F 
4473 and NICS authorization. The 
licensee did record the transaction in 
his A & D. 

The licensee did not realize the 
consigtmtent return required and ATF F 
4473 and NICS authorization. The 
license believed the transaction for 

(b)(6) ._. _. ._._._._._._._._._._._._. 

The licensee mistakenly thought the 
requirement to file a form was 3 or 
more firearms not 2. 

This was an oversight. Requirements 
understood. 

Status Details 

Correction Verified 

%~ ~r'~l h,1s:l;)tt 
In Person 

09/03/2021 

Correction Verified 

==- 7 i 
I t Person 

ilntt t"ts ttz itss 

09/03/2021 

/'rata. 
Correction Verified 

In Person 

aEractfvE3 

09/03/2021 

Sit/ n 
Correction Verified 

/ea_ ~ h=5-

In Person 

3ste C:a¢t itia¢3 

09/03/2021 

27 CFR 478.124(c)(1): Failure to Ensure that all required ATF Form 4473 Section A items are The licensee understands the Sit t r: 

obtain a completed ATF F 4473 completed/provided by the transferee/buyer on all future requirements to ensure accuracy on Correction Verified 

transactions. ATF F 4473. The licensee thought the 
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ATF Forms 4473 _.; 
Number of Instances:;'-, 

Ensure that the transferee/buyer provides required signature and 
date, on ATF Form 4473 Section C, for all transactions taking 

firearm fa _,_~yj~gj._._s was an exempt
C.

antique. 
-1 ,,m:,J ssts.~ 
In Person 

place on a date different from when Section A was certified 

Execute and retain a complete and accurate ATF Form 4473 on 
all future firearm transactions. 09/03/2021 

27 CFR 478.21(a): Failure to Complete all forms as prescribed. The licensee understands the S-Itt 
complete forms as prescribed Correct/Update photocopies of all specified ATE Form 4473 requirements to properly record Correction Verified 

ATF Forms 4473+y' 

discrepancies, in accordance with form headings and 
instructions 

required information. This was an 
oversight. ertii,:•1 t,(e o 

In Person 
Number of Instances._ Ensure that all ATF Form 4473 items, as required by form 

headings and instructions, are accurately completed on all fume 3:as ts5: 5:is;E3 

transactions. ' `t'3tritest 

Ensure that all required ATE Form 4473 Section A items are 09/03/2021 

completed provided by the transferee buyer on all future 
transactions. 

Ensure that the transferee(buyer provides required signature and 
date, on ATF Form 4473 Section C, for all transactions taking 
place on a date different from when Section A was certified. 

Ensure that the required transferor seller printed name and title 
is obtained, validated and accurately recorded on all future ATF 

Forms 4473, Section D. 

Execute and retain a complete and accurate ATF Form 4473 on 
all future firearm transactions. 

27 CFR 478.124(c)(3)(i): Failure to Execute and retain a complete and accurate ATF Form 4473 on The licensee understands requirements. ' et: 
verify or record Identification all future firearm transactions. Missing the data was an oversight. Correction Verified 

document on ATF F 4473 Ensure that all required transferee/buyer identification 

information is obtained and accurately recorded on all fu rise In Person 
ATF Forms 4473[,i ATF Forms 4473, Section B. 
Number of Instances' iai<~ i_ iz3 St txi 

09/03/2021 

27 CFR 478.124(c)(3)(iv): Failure to Ensure that all required NICS/POC background check The licensee under ands requirements. 
record NICS contact information on information is obtained and accurately recorded on all future Missing the data was an oversight. Licensee Notified 

an ATF F 4473 ATF Forms 4473, Section B. 

In Person 
ATF Forms 44731 J 
Number of Instances ss (..>.tie, :; T'1sf!.i;:.; 

09/03/2021 

27 CFR 478.124(c)(5): Failure by Execute and retain a complete and accurate ATF Form 4473 on The licensee understands requirements. at s 

transferor to sign and/or date an ATF all future firearm transactions. Missing the data was an oversight. Licensee Notified 

P 4473 Ensure that the required transferor,%seller signature and date of Licensee will contact the customer. 

transfer is obtained, validated and accurately recorded on all In Person 
All Forms 447 j future ATF Forms 4473, Section D. 
Number of Instances: lisle 3 ci'ra F i'3r 

09/03/2021 

27 CFR 478.124(a): Failure to The return of any consigned firearm to the consignor not only The licensee did not realize the '11::r t-

execute an ATF F 4473 requires a disposition entry into the record but also requires that consignment return to the person it was Correction Verified 

an ATF F 4473 and a NICS check be completed prior o the received required an ATF F 4473 and 

N Forms 44 3t 1 
Number of Instances 

return of consigned firearms. 

Execute and retain a complete and accurate ATF Form 44-, 3 on 

NICS authorization. The licensee did 
record the transaction in his A & D. in Person 

all future firearm transactions. t1Fte t.aEactiaE3 

09/03/2021 

Review Regulations conducted online 
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09/03/2021 

1t.m i' C s n '_t:_3 f{ij'fc' 1h 'mi.; 

On 9/2/21-NCIC/NLETS on Jeffrey Ward revealed no data. 

On 9/3/21, IOt (b)(6) held a closing conference with RP Jeffrey Ward. In addition to reviewing the Report of Violations, discussions included adding; (b)(6) as a responsible 
person. RP Jeffrey Ward was provided with Part B-Questionnaire and FD-258 cards_ RP Jeffrey Ward is submitting the request to adds (b) 6 _lirectly to the FFLC. 

Reviewed with and provided the following to RP Jeffrey Ward ensure future compliance. 

Forms: 
ATF F 7-Part B; Responsible Person Questionnaire 
ATF F 4473-Firearms Transaction Record and continuation sheet 
ATF F 3310 4-Report of Multiple Sale Pistols/Revolvers 
ATF F 3310.6-Interstate Firearms Shipment Theft/Loss Report 
ATF F 3310.11 Inventory Theft Loss Report 
ATF F 5300.38-Application for an Amended Federal Firearms License 
ATF F 5320.20-NFA Transport 
ATF F 5630.7-Special Tax Registration and Return NFA 
ATFF3,F4,FS,F9,FIO 

Pamphlets/Infographics: 
ATF E-Regs —How to locate them 
ATF I 5300.1-Youth Handgun Safety Act Poster 
ATF I 5300.2-Youth Handgun Safety Notice 
ATF 15300.23A — Important Notice to Dealers and Other Participants at This Gun Show 
ATF I 33102-Protective Orders and Federal Firearms Prohibitions 
ATF I 3310.3-Misdemeanor Crime-, of Domestic Violence and Federal Firearms Prohibitions 
ATF 13310.1 Federal Firearms Prohibitions under 18 U.S.C. 922(g) (1) Person Adjudicated as a Mental Defective or Committed to a Mental Institution 
-ATF Contact Information (BFD/IIQ/IF) 
-Have A Tip? (Reporting and Mobile Application) 
-How to Properly Destroy Firearms 
-Wnat do I01's do? 
-Minimum Age for Gun Sales and Transfers 
-Fact Sheet Compliance Inspection & Revocation Process 
-How ATF Traces Firearms 
-DESPP-State off otuiecticut Special Licensing and Firearms Information, permits, forms, FAQ, NICS registration requirements 
-DESPP Assault Weapon Information, Q & As, FAQS Regarding P.A. 13-3 As Amended by P.A. 13-220 
-DRSPP'DPS Forms: 0419-C: 3-C-I; 3C. 414C and 67 
-NICS Guide for Appealing a Firearm Transfer 
-NICS Delay Deny 
-NICS Voluntary Appeal File 
-FAQ NICS and other questions from public website 

News Letter: 
News Letter index July 2020 

Open Letters to FFLs: 
September 2004-Assault Weapon, Import Information 
April 2006-Child Safety Lock Act 
July 2008-Temp. Assignment to unlicensed person. 
July 2009-Selling or Delivering Frames or Receivers 
September 2011-Medical Marijuana 
April 2020 Informationfor licensees 

Publications: 
ATF P 3312.8-Personal Firearms Record 
ATF P 3312.10-ATF NTC Information for FFI,'s 
Al F P 3317.2-Safety & Security for FFL's 
ATF P 3317.7- Disaster Preparedness for FFL'5 
ATF P 5300.4 FFI, Regulations Reference Guide 
ATF P 5300.11-Curio & Relics 
ATF P 5300.15-FFL Quick Reference and Best Practice Guide 
ATF P 5300.21-Best Practices Private Sellers 
ATF P5310 1-Gun Free School Zone Notice 
ATF P 5310.2-Do I Need a License to Buy and Sell Firearms? 
ATF P 5320.8 NFA Handbook & Separately Chapter 6, 7 
ATF P 5380.1- Loss Prevention for FFL Retailers 
ATF P 5380.2-How to Conduct a Firearms Inventory 

Rulings: 
80-21, 95-3, 2001-5, 2005-4, 2009-1, 2009-2, 2010-1, 2010-10, 2011-4, 2015-1, 2016-1, 2016-2, 2020-1, 2020-2 

From public websitc: www.atf.gov 
-FFL Guide Facilitating Private Sales 
-NTC Facts 
-Antiques FAQ and list those regulated by GCA 
-3D Printing Technology of Firearms 
-DOJ,/DIIS Advisory-Black Powder, Black Powder Substitutes & Smokeless Powder 
-Black Powder Q & A and regulations subject to permit license 
-DOJ NICS Deny/Delay Pamphlet 
-GCA firearm definition illustration 
-Binary explosives Information 
-Are paintball and/or Airgm Sound Suppressors NFA? 
-Q&A Silencer 
NFA Law Letter 

-FFL EZ Check Search Page 
-IRS Publication 1544 
-What Qualifies as an Antique? 
-FAQ Firearms 
-Receiver Blares with Q & A 
-Firearm Identification and definitions including SBR, SBS 
-Reloading Ammunition Q & A, TTB Material-TTB Contact, TTB Gunsmith and FAET Information 
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-Out of Business Requirements 
-12/12/18 DOJ Bump-Stock Type Devices Final Rule 
-478.53 Change in Trade Name 
-478.54 Change in Control 
-478.94 Sales between licensees 
-478.134 Sales to Law Enforcement 
-Facts & Figures from 2019 

Other 
Information and publication links to www.atf.gov 

Attendee(s) 

U91n91~C►~\~~~4~~i:~~7 

Scheduling Letter 

.._._._..._._.(b)((5)._._._._._._.; 
)rlir.tt ,zth 'd 

Hand-Delivery 

Meta, 'n( `v:3rut :t€z, a 
Jeffrey A. Ward 10/31/2021 07:51 PM 

!tt1.titttti'iat to t-ti 
Af b 6 .provided RP Jeffrey A. Ward with Warning Conference scheduling letter via email and requested response from licensee confirming receipt. 

Conference Details 

Nicholas O'Leary Nicholas O'Leary (b)(6) 

:z Ltr a ):t!r lsin 3 a i:a )c €t n;h i x s - ra, z .: 3 . cc 
11/15/2021 01:30 PM JEFFREY ALAN WARD 

i_'tc rrrtnr r' t/t:acs 
21 Oak Street Suite 303, Unit N/A, Hartford, Connecticut 06106 

Violation #2-27 CFR 478.102(a): Failure to complete a NICS/POC background check in three instances. 
Violation #10-27 CFR 478.124(a): Failure to execute an ATF Form 4473 iij jnstances. 

Response: During the conference, you acknowledged that you failed to complete ATF Forms 4473 and NICS background checks prior to completing the transfer of consigned firearms, 
to include a firearm that you suspected of being classified as an antique manufactured prior to 1898. You stated that you understand these requirements and going forward you will 
make sure to complete an ATF Form 4473 and NICS background check before transferring firearms, including the return of consignments. 

DIO O'Leary emphasized to you the importance of adhering to NICS requirements as failing to do so can negatively impact public safety. You were reminded of your responsibility to 
execute the ATF Form 4473 accurately and completely, to include reviewing all information provided by the transferee, making applicable corrections properly, entering NICS 
information properly, and signing and dating the form prior to transfer. You were provided with a copy of the ATF Newsletter published in September 2013, which contains 
information pertaining to NICS procedures and best practices for licensees. Further, A ° _.(b1(G) _~ provided you information related to firearms definitions and antique firearms from the 
ATF Frequently Asked Questions section of ATF's website. Lastly, DIO O'Leary informed you that future violations for failing to perform the required NICS check will result in 
revocation of your license. 

Violation #3 ---27 CFR 478.126a: Failure to report multiple sales or other disposition of pistols and revolvers in _ jnrstance. 

Response: During the conference, you stated that you misread the instructions on the ATF F 4473 and believed the requirement in Section A was to report multiple sales of three or 
more pistols/revolvers to the same buyer at one time or in a period of five business days. DIO O'Leary and SIOi_._. .i1(8l_._._.:clarified instructions on the ATF F 4473 and provided you 
with guidance on the requirement of completing the ATF F 3310.4 Report of Multiple Sale or Other Disposition of Pistols or Revolvers. You were reminded to monitor sales over 
multiple days and encouraged to develop your own internal controls related to this requirement so that all multiple handgun sales are reported as mandated by law. You stated you 
understand the requirement for reporting multiple sales involving two or more handguns and going forward you will review transfer records each evening to ensure you maintain 
compliance by timely submitting completed ATF F 3310.4. 

Violation #4 ---27 CFR 478.125(e): Failure to maintain an accurate, complete and timely acquisition and disposition (A&D) record of firearms in two instances. 

Response: During the conference, you acknowledged that you failed to correctly record the acquisition and disposition information and that going forward you would take steps to 
ensure that you are properly maintaining your A&D records. You further stated you have implemented an internal audit procedure by checking the entries in your A&D records each 
evening to ensure all entries are accurate and timely recorded. You also stated that you will conduct a physical inventory each month to verify accountability as well as required 
information is correctly recorded. 

DIO O'Leary, A,,S! b 6 ;and SIOI; jb)l_6 _i advised you to record firearms information into the A&D directly from the markings on the firearm. They encouraged implementing a 
tagging system on your inventory and conducting frequent inventories. They discussed your option of using electronic A&D records and some of the benefits of such a system. They 
also discussed how it is still incumbent on you to ensure your records are accurate and up to date. 

Violation #5 —27 CFR 478.124(c)(1): Failure to obtain a completed ATF F 4473_in;_._pistances. 
Violation #6 —27 CFR 47821(a): Failure to completed form as prescribed it;._._ instances. 
Violation #7 —27 CFR 478.124(c)(3)(i): Failure to record identification document on ATF F 4473 irf_._._;instance. 
Violation #8 — 27 CFR 478.124(c)(3)(ivt: Failure to record NICS contact information on an ATF F 4473 in; ;instances. 
Violation #9 — 27 CFR 478.124(c)(5): Failure by transferor to sign and date an ATF F 4473 on nrstance. 

Response: During the conference, you acknowledged you have reviewed the instructions on the ATF F 4473. You stated that you have created a template cutout of an ATF F 4473 to 
help you review the form and ensure required information is complete and accurate prior to transferring a firearm. You stated you were checking the buyer's responses before 
completing a NICS check. You stated that you are willing to consider obtaining a commercial template or computerized program for customers to complete the ATF Form 4473 with 
the goal of eliminating any errors made on the form. 

DIO O'Leary emphasized the importance of reviewing the ATF Form 4473 completely prior to transferring a firearm as well as reading the instructions for completion of the form 
contained in the last three pages of the form. A second "set of eyes" review of the form prior to transfer was also suggested. In addition, DIO O'Leary and SIOfi -p)(-J provided 
you with specific instructions on how to properly make corrections on the ATF F 4473, both for information provided by the transferee and information completed y the T T't_ 

DIO O'Leary provided you with copies of ATF Newsletters published in March 2013, September 2013, and June 2021. The mentioned newsletters reference informational material to 
assist licensees with best practices while conducting inventories, compliance pertaining to completing an ATF F 4473, and maintaining A&D records properly. You indicated you have 
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signed up for electronic notifications through vt ww.atfgov, reviewed e-regulations and previous handouts provided by IOIs. 0100 Leary and Alw._._(b)jsj_._?ncouraged you to contact 
ATF with any questions pertaining to regulatory requirements and/or classification of firearms prior to engaging in any activities. DIO O'Leary and SIOT (b)(6) i recommended 
that you periodically review your s(andard operating procedures (SOP) to make them stronger and avoid repeat violations. You stated that you will continue to review regulations, ATF 
website Q&As on a more frequent basis, and will contact ATF directly for assistance if necessary. 

Follow-Lip Letter 

Hand-Delivery 

(3( ~(a(n :)abaci r Base 
JEFFREY ALAN WARD 11/22,'2021 07:00 AM 

Li12ittci i i 

Warning Conference follow-up letter was entailed to the FFL on 11/22,!2021 With instructions to provide response confirming receipt and review of the letter. 

Inspection 

Category 

Correspondence 

WamingConferenceFollowUpLetter 

WamingConferenceFollowUpLetter 

WanivigConferenceSchedulingLetter 

Correspondence 

Correspondence 

Correspondence 

OnSiteSuunmatytnformation 

ReturnedSignedROV 

LicenseeResponseToViolationsPDF 

Correspondence 

Correspondence 

ViolationsPDF 

Correspondence 

WatningLetterRetumEmail 

WamingLetterRetumEmail 

WarningLetterReturnEmail 

Correspondence 

Correspondence 

WarningLetter 

LicenseeResponseToViolationsPDF 

ViolationCorrection 

ViolationCorreclion 

ViolationCorrection 

ViolationCorrection 

ViolationCorrection 

OnSitcSuunmatytnformation 

OnSiteSummaryInformation 

ViolationsPDF 

ViolationsPDF 

ZotungVerification 

RentalLeaseVerification 

PropertyO-tnershipVerification 

BusincssVcrification 

BusinessVerification 

BusinessVerification 

BusinessVerification 

ApplicationPDF 

Attachment Name 

Spartan Notification RE: 6-06 05000 Inspection Results 

Follow Up Letter.pdf 

Follow Up Letter.pdf 

Scheduling Letter.pdf 

Spartan Notification RE: 6-06-05000 Monitored Case 

DIO Nicholas O'! eary Returned Inspection FCT-29298 

ROV3.10072 t signed.pdf 

ROV3.100721signed.pdf 

Licensee Response to Violations Report.pdf 

Information Concerning Your Federal License/Perntit 

Report of Violations.pdf 

Spartan Not cation RE: 6-06-05000 Inspection Results 

FFL Response confirmed receipt of WL and ROV on 9-13-2021.pdf 

Email to FFL -notification of issued WL and copy of ROV on 9-13-2021.pdf 

ATF Warning Letter to JW Firearms LLC 6-06-05000- FINAL.pdf 

Action required concerning your Federal Firearms License 

Warning Letter.pdf 

Licensee,Response_toViolations Report.pdf 

(b((3)(112 Public L. 55125 tie 552),(b)(5) 

Consent to Inspcct.pdf 

Report of Violations signed.pdf 

Report of Violations.pdf 

Report of Violations.pdf 

1MG_7785Zoningpennit.JPG 

recordcard.pdf 

recordcard.pdf 

IMG 7786Tradc Namc.JPG 

1MG7790Dept of Revenue.JPG 

IMG 7787Sec of state.JPG 

onhneButsinessSeaicla.pdf 

6-06-05000 JW Firearms LLC Recall21.pdf 
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Bu au of %loo t 

BostonField1)crs...m 

October 29, 2021 

WARNING CONFERENCE 

JW FIREARMS, LLC 
55 SPRING HIL1_, ROAD 
STORRS, Connecticut 06268 

Re: Federal Firearms License Number: 6436-05000 

Dear Mr. Ward, 

As a result of a recent compliance inspection conducted by the Bureau of Alcohol, Tobacco, Firearms and 
Explosives (ATF) at your firearms business located at 55 SPRING HILL ROAD, Unit N.,A, STORRS, 
Connecticut 06268 on 8/27/2021 through 09%03/2021, you were cited for violations of 27 Code of Federal 
Regulations, Part 478. The violations were discussed with you (luring the inspection.. copy of the Report of 
Violations, ATF Form 5030.5, issued at the time of the inspection is enclosed. 

You should be aware that any willful violations of the Gun Control Act may result in revocation of your 
Federal firearms license. As a result of the recently cited violations, it is important that we have a meeting with 
you to discuss the violations found. The conference will be held at 21 Oak Street Suite 303, Unit N/A, 
Hartford, Connecticut 06106 on 11/i5/2021 at 1:330 PM. The agenda for the meeting will include a discussion 
of the reasons for the violations, a review of the legal requirements, and a discussion of steps to be taken by 
you to ensure future compliance. Although we do not believe it necessary, legal counsel may assist you at your 
own expense if you so choose. Please bring with you documentation verifying the corrective action you 
have taken and any compliance plan you have developed to ensure these violations do not recur. 

Also, you are hereby notified that, pursuant to 18 U.S.C. § 930(a), no person may bring a firearm or other 
dangerous weapon into an, ATF office. Possession of a firearm or other in an r 1'F office 
may result in a fine of $100,000 or imprisonment for not more than 1 year or both. 

The records you are required to maintain and the business operations you conduct are important to law 
enforcement in our continuing effort to reduce violent crime and protect the public. It is essential that you 
comply with all Federal laws and regulations that govern your firearms business to aid in this effort to combat 
violent crime. 

We will conduct a follow-up inspection in the future. Any violations, either repeat or otherwise, could be 
viewed as willful and may result in the revocation of your license. 

Please contact industry Operations lr€ esti ; o (b)(6) ._._._._._._._._._._._._._._.Pr me a. (b)(6) t€3 
confin n this appointment, and to ask any questions you may have regarding this conference. We look forward 
to meeting with you to resolve these issues. 

Sincerely, 

Nicholas E. O'Leary 
Director of Industry Operations 

Boston Field Division 
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U.S. Department of Justice 

Bureau of Alcohol, Tobacco, 
Firearms and Explosives 

Boston Field Division 
10 Causeway St., Room 791 
Boston, Massachusetts 02222 

November 17, 2021 

WARNING CONFERENCE FOLLOW UP 

JW FIREAR.MS, LLC 
55 SPRING HILL ROAD 
STORRS, Connecticut 06268 

Re: Federal Firearms License Number: 6-06M50 0 

Dear Mr. Ward, 
This letter is a follow-up to the warning conference held with you on November 15, 2021, at 
1:30 PM. During this conference, the violations cited during the, inspection_ conducted on 
8/27/2021 through. 9/312021, and the necessary corrective action to prevent the violations from 
reoccurring were discussed, The following people were in attendance: 

Representing the ATF Boston Field Division Field Division: Director of Industry Operations 
Nicholas O'Leary, Area Supervisofl (b)(6) and Senior Industry Operations Investigator 

._._._._._._._.(b)(6)_._._._._._._._. 

Responsible person(s) representing the licensee: JEFFREY ALAN WARD 

You were given the opportunity to comment on the violations and what specific action you have 
taken to ensure that the violations will not reoccur. With respect to the cited violations, we, are 
providing a summary of your response to each violation: 

Violation #2 —27 CFR 478.102(a): Failure to complete a NIC;S/POC background check in three 
instances. 
Violation t 10 27 CFR 478 124(a) Failure to execute an ATF Form 4473 in nstanccs. 
Response: During the conference, you acknowledged that you failed to complete ATF Forms 
4473 and NICS background checks prior to completing the transfer of consigned firearms, to 
include a firearm that you suspected of being classified as an antique manufactured prior to 1898. 
You stated that you understand these requirements and going forward you will make sure to 
complete an ATF Form 4473 and NICS background check before transferring fireanus, 
including the return of consignments. 

DIO O'Leary emphasized to you the importance of adhering to NICS requirements as failing to 
do so can negatively impact public safety. You were reminded of your responsibility to execute 
the ATF Form 4473 accurately and completely, to include reviewing all information provided by 
the transferee, making applicable corrections properly, entering NICS information properly and 



 

 

 

 

 

 

 

signing and dating the form prior to transfer. You were provided with a copy of ATF Newsletter 
published in September 2013, which contain information pertaining to NICS procedures and best 
practices for licensees. Further, A;'S (b)(6) provided you information related to firearms 
definitions and antique firearms from the ATF Frequently Asked Questions section of ATF's 
website. Lastly, DIO O'Leary informed you that future violations for failing to perform the 
required NICS check would result in revocation of your license. 

Violation #3 — 27 CFR 478.126a: Failure to report multiple sales or other disposition of pistols 
and revolvers i _--H instance. 
Response: During the conference, you stated that you misread the instructions on the ATF Form 
4473 and believed the requirement in Section A was to report multiple sales of three or more 
pistols/revolvers to the same, buyer at one time or in a period of five, business days. 1310 O'Leary 
and 5101. .kb)k6L._._..clarified instructions on the ATF F 4473 and provided you with guidance 
on the requirement of completing the ATF F 3310.4 Report of Multiple Sale or Other Disposition 
of Pistols or Revolvers. You were reminded to monitor sales over multiple clays to ensure the 
transfers are reviewed for form. submission requirements. You stated you understand the 
requirement for reportingn_g multiple sales involving two or more handguns and going forward you 
will review transfer records each evening to ensure you maintain compliance by timely 
submitting completed ATF F 3310.4. 

Violation #4 ---- 27 CFR 478.125(e): Failure to maintain an accurate, complete and timely 
acquisition and disposition record of firearms iii: .- hstances. 
Response: During the conference, you acknowledged that you failed to correctly record the 
acquisition and disposition information and that going forward you would take steps to ensure 
that you are properly maintaining your A&D records. You further stated you have implemented 
an internal audit procedure by checking the entries in your A&D records each evening to ensure 
all entries are accurate and timely recorded. You also stated that you will conduct a physical 
inventory each month to verify accountability as well as required information is correctly 
recorded. 

DIO O'Leary, A/S (b)(6) and 5101 (b)(6) advised you to record firearms information into 
the A&D directly from the markings on the firearm. They encouraged implementing a tagging 
system on your inventory and conducting frequent inventories. They discussed your option of 
using electronic A&D records and sonic of the benefits of such a system. They also discussed 
how it is still incumbent on you to ensure your records are accurate and Lap to date. 

---, 
Violation #5 — 27 CFR 478.124(c)(1): Failure to obtain a completed ATF F 4473 in[. . . . . instances. 
Violation #6 — 17 CI R 478 21(a) Failure to completed form as prescribed ire;::_: :_)instances. 
Violation #7 ---- 27 CFR 478.124(c)(3)(i): Failure to record identification document on ATF F 
4473 in: : instance.in i 

Violation #8 — 27 CFR 478.124(c)(3)(v): Failure to record NICS contact information on an ATF 
F 4473 ii instances. 
Violation #9 — 27 CFR 478.124(c)(5): Failure by transferor to sign and date an ATF F 4473 on 

_:-_:: :_: nstaroce. 
Response: During the conference, you stated that you have created a template cutout of an ATF 
Form 4473 to help you review the form and ensure required information is complete and 



accurate prior to transferring a firearm. You stated you were checking the buyer's responses 
before completing a NICS check. You stated that you are willing to consider obtaining a 
commercial template or computerized program for customers to complete the ATF Form 4473 
with the goal of eliminating any errors made on the form. 

DIO (YLeary emphasized the, importance of reviewing the ATF Form 4473 completely prior to 
transferring a firearm as well as reading the instructions for completion of the form contained in 
the last three pages of the form. A second "set of eyes" review of the form prior to transfer was 
also suggested. in addition, DIO O'Leary and 510IL._._._._(b)(6)_._. ._. provided you with specific 
instructions on how to properly make corrections on the ATF F 4473, both for information 
provided by the transferee and information completed by the F'B'I_,. 

DIO O'Leary provided you with copies of ATF Newsletters published in March 2013, 
September 2013, and June 2021. The mentioned newsletters reference informational material to 
assist licensees with best practices while conducting inventories, compliance pertaining to 
completing an ATF F 4473 and maintaining A&D records properly. You indicated you have 
signed up for electronic notifications through www.atf.gov, reviewed e regulations and previous 
handouts provided by IOls. 1)10 O'Leary and , / (b)(6) encouraged you to contact ATF with 
any questions pertaining to regulatory requirements and/or classification of firearms prior to 
engaging in any activities. DIO O'Leary and sIO (b)(6) recommended that you 
periodically review your standard operating procedures (SOP) to make them stronger and avoid 
repeat violations. You stated that you will continue to review regulations, ATF website Q&As oil 
a more frequent basis and will contact ATF directly for assistance if necessary. 

The violations for which you were cited could adversely impact law enforcement's ability to 
reduce violent crime and protect the public. You are reminded that future violations, repeat or 
otherwise, could be viewed as willful and may result in the revocation of your license, You may 
anticipate further inspections to ensure your compliance. 

Please contact us ifyou have any questions concerning your responsibilities as a licensee or if 
you require further clarification about particular requirements of Federal firearms laws. 

Sincerely, 

l cholas E. O'Leary 
Director of Industry Operations 

Boston Field Division 

Encl.: Report of Violations 




