eForm 4- Application for $0 tax transfer/FFL Guide

January 2026

Form 4

e This guide is to provide information to the ATF eForms user on how to successfully file
the eForm 4 transfer for registered NFA firearms from a federal firearms licensee, who
has also paid the SOT (special occupational tax) as an NFA manufacturer of firearms. This
process must be filled out under one of the users for the FFL’s eForms account, not the
customer’s account. Any FFL engaging in the business of NFA weapons must have an SOT
(special occupational tax) for each license with which they intend to do NFA business. For
example: if an FFL has 2 licenses at the same location and they plan to engage in NFA weapons
with both licenses, an active SOT must be purchased for each license.

® Please note before an eForms user files an eForm 4, they must have received an approval of the
FFL and the EIN associations for their eForms account. This process allows the NFA inventory to
be placed with the correct FFL/SOT holder.

e If your FFL/SOT is not up to date and in an active state, you will not be able to use the eForms
system to transfer an NFA weapon.

e Please note: There are specific instructions on how to file an individual vs a trust after selecting
the type of applicant. Please make sure to follow ONLY the directions that apply to your
application type. See below.

Special Instructions for Individuals, Trusts and Legal Entities
FILING AS AN INDIVIDUAL

The Transferee must attach a digital photo in the Photo function on the Responsible Person tab. The Transferee must also provide his or her fingerprints on Form FD-258. You will be given an opportunity to attach electronic copies of your FD-258
while executing your application. If you chose to submit paper copies of the FD-258, the fingerprints will be submitted separately fram the pplication. Upon submission of the application, the eForms system will email a cover sheet ta the Transferee.
The cover sheet is to be printed as it will provide the control number of the transaction and the address where to send the fingerprint cards. The caver sheet and fingerprint cards MUST be mailed to the NFA Division within 10 business days of filing
the application, The attachments are sometimes anly seen when opening the email with a computer as oppased to a personal phane or iPad.

FILING AS A TRUST OR OTHER LEGAL ENTITY

In addition to providing the documentatian of the existing trust or corporation/other legal entity within the Electronic Dacument train-stop, the Transferee must electronically provide  phatograph and completed ATF Form 5320.23, NFA Responsible
Person Questionnaire (RPQ), for each responsible persan (see definition 1.2 an the instruction page) of the trust or corperation/ather legal entity. The Transfere will identify each responsible person and attach the photograph and a scanned, hand-
signed, RPQ from that persen. All photographs and RPQ forms must be attached to the application prior to submissian,

Additionally, the responsible person must alse provide his or her fingerprints on Form FD-258. You will be given an appartunity to attach clectronic copies of your FD-258 while executing the application. If you chase to submit paper copies of the FD-
258, the fingerprints will be submitted separately from the apalication. Upen submission of the application, the eforms system will email a cover sheet to the Transferee listing the names of the responsible persons. The printed cover sheet and the

fingerprint cards for all RP's MUST be mailed in one batch to the NFA Division within 10 days of filing the application. The attachments are sometimes only seen when opening the email with a computer as opposed to a personal phone or iPad

Please note that the Form 5320.23, NFA RPQ, form is available in a fillable version on the ATF website (www.atf.gov). The form can be completed then printed for hand-signature and scanning.

= Select Form
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After logging into your eForms account, please click on the Form 4 icon, located on your
dashboard, to select it.

“
FORM &

ATF F 5320 4

ATF Form 4
(5320.4)

= Transferor Type

The transferor on the form is the person selling the item. In this case, when transferring

an NFA weapon from an FFL/SOT holder to someone else, you will always choose FFL
with SOT as your transferor type.

= Click Next. (see below)

Note: if this section of the form is not answered correctly, this will affect the way you select
the firearm in the firearm section of the form.

@ All Draft Forms will be deleted after 90 days

Click here for instrections

Transferar Type

* What type of entity is the firearm heing transferred from?
! FFL with 50T
Indlvidual
Trust
Corporation or Other Entity
FFL without SOT
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= Intended Use of Form
= Review the information. Then click the Next button to proceed.

@ All Draft Forms will be deleted after 90 days

ATF Form

[ save |[ cancel || view POF |[ GoHome |

0.4) - Application for Tax Paid Transfer and Registration c

eFormin:|

] ] @ =] @ L]
Farm 5320.4 Transfior Alteirate Addieis Tranidecee Verity Centdy
Intended Use of Form
Thig foem. ¥ 12 transter & segi Th
W the Traruferee o a st 3l Ly, - aries of incarpantion,
of trut, " amerdments, attachmests, exhii, and enckiures
sowen mesw. m selest "OTHIR
The Trardferce and b
Special Instructions for Individuals, Trusts and Legal Entities
FILING AS AN BMDIVIDUAL
T Tras ta. The Tra o PO-258
spplcation. copees of She FO-Z58 the g a apphcaton, the efoemy shaet 1o the Tramleree.
» E . st 10 busiaase days offing
it el i ” 23,

FILING AS A TRUST OR OTHER LEGAL ENTITY
- .l 5ol o llctraric 7. e T foom $13021
[ - r
pgred, 1
Bfmenaly, = Ferm FO-258. @ eopat of o ]
58, = The
Frpereint cards for i RF°s MUST bt e s 9 ) ed
Frasse nbe that the Fom S130.20, MIA RS form & svadatle in e AT L g g

[(Back | [ men |
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Note: Notice that once you click “next” on the intended use of form, the eForms system
will then create an eForms ID (located in the top right-hand corner of the screen). See

highlighted section below.

@ All Draft Forms will be deleted after 90 days

O

| sawe || concel || viewPDF | Go kome

franstore

| Back || mea

e Transferor (The FFL that the weapons are being transferred from; current possession)

= Select the FFL that the weapon is registered under in the drop-down list. Note: if this is not
selected, you will not have an inventory populate when getting to the firearm train stop.
*  Once you choose the FFL, the rest of the information on this page will auto populate.

@ Al Draft Forms will be deleted after 90 days

e i ] oo o [ L

..........

| Eack | [t

e Alternate Address
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® Inthis train stop, if you have an alternate address that is different than the firearms
business premises in in the previous screen, you may list it here.
= (Click next.

@ Al Draft Forms will be deleted after 30 days
[Save [“cancel | [ View #0F_|[ Gos Home | eroem 0 L

&
Mrermate Address

Alternate Address

e Transferee
= Please select one of the radio buttons for the type of transferee for which you

are filling out the application.
= (Click Next.

@ Al Draft Forms will be deieted after 30 days
save | [ Cascal | [ Wima v |[[Go Hems | ercern 10 [
Transleree

Transeree

Please seled a Tramsferes ype
Trest
Corpodation Or Legal Bxtity
Indhviduat

FFL non-50T - Temporerily Unovailaide

Back || Next

Once you click the next button, based off your choice of type of transferee, there will be
required information to fill out populated below.
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= |f you are transferring to an individual, please fill out the first, last name, address and
email.

Note: This information entered on this train stop MUST match the customers eForms
account or the eForm will NOT certify at the end of the eForm.

= Please have the transferee answer all the questions answered below that information.
= Click next.

B Al Draft Forms will be deleted after 99 days

Save || Cancel || Miew POF || Ga tiome eFa-mID:_

- = - — & =] - =) & =l -
m 3204 Transtar devaeriate Adae Transteose

Trandéres

Pl setert a Tramteree Type
Trwst
Corporation Or Legal Entity.
& Individual
FFL non-50T - Temponevily Usavailable

First Mame Mictdia Maene Laxt Harw Cadance
Country
B¢ -
Addie Line 1
I

A Line £

Tip Cade ] cigy Comnty State
] — v - © I
Enmall

Transferee Cuestions [The transferee (buyer) of the fiearm{y) must answer the questions for Tiansferee Section of e-Form 4. For sny "Ves' answer, pravide the detads in ok attachment via the tlectronic dowments function)

Answer

LS S K I UL

L Sk NAE b P S S
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= Responsible Persons

Note: Do not enter any personal information on this screen in the boxes below as it will not save
your infermation and is for viewing purposes only.

Click on what appears to be a sheet of paper under the actions section. See
highlighted section below.

@ Al Draft Forms will be deleted after 20 days
[eve [ Gancet | [[View 10 ][ G0 Home eraun - I
Respomible Persons

Ticke o €45 ibon in the Actions coxsmn (o adet a revpansibis prsons

vk Chick [Aebdl Respneible
1 attach s scanned. completed copy of Form 532023 and & phato for each RP lited below, {Mote: The submi

Barsan] buston below o add

ol parsons

32023 Is nt requiired for an individusl applicant and the field is grayed out)

an ey sighificantly delay he process of » background check and deiy the eadevng of 2 firal decision on the application

First bams &

-
Last bisme & State & ity & Tl Strept Addren 3 Disks of Dty & Sem § Bses 8 hetions
(& | | || [ ] = ] ]
n w o
Total records: 1
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= A pop up will appear. The top portion of information on the pop will be auto
generated based off of the profile information, however parts of the bottom half
will need to be filled in by the applicant.

G i At
-
il Add Responsible Persan
i § ; =
Citizenship | US.CITIZEN v
| | NiIp couniry
B
1 Cadence | Select Cadence tf
| *Tila | PURCHASER
£ | FirstName [
2]
1 *Middie Name Detail _ w
8 Middle Name
L] ~Last Name |
i ~emai
By
Form 332023 | phonsefile Browse
POF only. Max size 3MB
*Phato Choasze file Browse
JPG, JPEG, or PNG only. Max size 3MB
Electronko Fingerprints oo fle Bicinise
Hote: The uploaded EFT file must meet to the FBI Sgecification 8.1.0. Typs
} of Transaction (TOT) must be 'FAUF". The File axtension must be "EFT
| anly. The Maximum file size |z 12MB.
55N
| Mot required. Failure to provide may delay processing
Zipcode N
e v
oty | v

8
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= For trust applicants, upload a signed copy of the eForms 5320.23 that can be
downloaded and printed from our website at atf.gov. Signature on eForms
5320.23 must be a wet signature, no digital signatures. File must be saved as a

PDF only and not exceed more than 3 MB in size.

SR 1 s At
=
:| Add Responsible Person
L] *Citizenship LS.CITIZEN W
| | *Citizenship country
nE
{ Cadence | Selecl Cadence bt
1 *Title | PURCHASER
] *First Name [
il *Middie Name Detzil | | EEEE v
] Middle Name
it =Last Name [
i <ot
=]
Form 532023 Choose file Browse
POF only. Max size IMB
| PO | phaase file Browse
| JPG, JPEG, or PMG only. Max size IMB
Electronko Fingerprints oo pre Brcwee

SSN

Cade

I
5

<

*State

*City

Mote: The uploaded EFT file must meet 1o the FBI Specification 8.1.0. Typs
of Trensaction | TOT) must be "FAUF". The File axtension must be "EFT"
only. The Maximum file size s 12MB.

Not required. Failure to provide may delay processing
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=  Upload a photo of the applicant. The file must be saved as a JPG, JPEG or PNG

only and should not be any more than 3MB in size.

Add Responsible Persan

*Citizenship | U.S.CITIZEN v
*Citizenship country
Cadence | Select Cadence .. et
*Title  PURCHASER
*First Name [
*tiddle Mame Detail | | NNRGEG—NGG w
Middle Name
*LastName [
emel I
Form 532023 | phogse file Browse
POF onfy. Max size 3MB
*Photo | Choose file | Browse [
JPG, JPEG, or PNG only. Max size IMB
Electronic FIngerprins | g ooee file Browse

Note: The uploaded EFT file must maet to the FBI Specification 8.1.0. Type
of Transaction (TOT) must be "FAUF. The File axtension must be “EFT"
only. The Maximum file size s 12MB.

SSN
Mot required. Failure ta provide may delay processing
Zip Cada -
o v
=city | v
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=  An applicant has two different options to submit fingerprint cards. They may
submit either electronically via an EFT file or a physical set of fingerprint cards
with the coversheet that will be emailed after the form is completed and
submitted. To upload an EFT file, you may do this in the next block. Note: The
uploaded EFT file must meet with the FBI Specification 8.1.0. Type of Transaction (TOT)
must be "FAUF". The File extension must be "EFT" only. The Maximum file size is 12MB.

ppe— imar ddiminatoanae . |
|| Add Responsible Person
!‘] *Citizenship. | US.CITIZEN LV a
H *Citizenship country
i
| Cadence | Select Cadence . L
| *Title | PURCHASER
I.ni *First Nama -
*Middie Name Detzd | | NG ~
| | Middle Name
] - R
]
Form 532023 choase file Browse
POF only. Max size 3MEB
| *Pheto | ghoase file Browse
JPG, JPEG, or PNG only. Max size 3MB |
Electronie Fingerprints Chaoose file Brawee F

Note: The upleaded EFT file must meet to the FBI Specification 8. 1.0, Type
of Transaction (TOT) must be "FAUF. The File extension must be ‘EFT
only. The Maximum file size iz T2MB.

S9N

Hiot required. Fatlure to provide may delay proceasing
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=  Please fill in your SSN. ATF does not require an SSN, however failure to provide this

information may significantly delay the process of a background check and delay the

rendering of a final decision on the application

4 Add Responsible Person

*Citizenship
*Citizenship country
Cadence

*Title

*First Name
*Middle Name Detail
Middle Name

*Last Name

*Email

Form 5320.23

*Fhoto

Electronic Fingerprints

55N

*Zip Code
*State

*City

LLS.CITIZEN v

Cadence .. v

PURCHASER
I —( ¥
Choase file Browse

FOF only. Max zize IMB

Choose file Erowse

JPG, JPEG, or PNG only. Max size 3MB
Choasze file Browse

Note: The uploaded EFT file must maet to the FBI Specification 8.1.0. Type
of Transaction (TOT) must be *FALF". The File extension must be "EFT*
only. The Maximum file size iz 12MB.

Mot required. Fallure to provide may delay processing

<
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=  Type in the date of birth, the country in which you were born, birth state, state of
residence, sex, ethnicity, race and then the AR# or |94 if applicable. Also, if you have

been previously issued a UPIN (unique identification number) then you may also fill in

that field.
=’__, g e r—— IF
i| Add Responsible Person
H *Photo Chaoze file Erowse | i

JPG, JPEG, or PNG only. Max slze 3MB

& i Bhrigarerints
Electronic Fingerprints | qpoeo o Fciie
1

Note: The uploaded EFT file must meet 1o the FBI Specificaton 8.1.0. Type

of Transaction (TOT) must be "FALF". The File extension must be “EFT*
| only. The Maximum file size is 12M8.
n

SSN

B Not required. Failure 1o provide may delay processing
|
& *Zip Code
& *State
|

City
*Full Street Address
*Date of Birth

*Birth Country
Birth' State  Se M }

*State of Residence [ Se ]

*Sex. [ Se w |

| *Ethnicity | Select an ethnicity ... b ]

| *Rave - [ Selecta race .. |
| AR# or (9%
UPIN @

Save & Glose || Cancel |

= (lick save and close when finished.

= |f there is more than one person listed in the trust as a grantor, settlor, trustee or
responsible person, please click “add responsible person.”

= |f submitting this process as a trust, you will need to fill in the required information
for each person listed. When finished with all responsible person’s information,

please click next.
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e CLEO (Chief Law Enforcement Officer)

= Fill in the Agency or Department Name, name of Agency Official, title of Agency Official,
complete address.
= (Click next.

@ Al Draft forms will be defeted after 20 days

Save | Cascel || View PDF Gnunm,ﬁ_ efFamm |D: -
CLED

= Agoncy o Department Mams

* Bip tode ity * Koanty * State

Back || Mest

e Firearm

Note: Do not enter any personal information on this screen in the boxes below as it will not save your
information and is for viewing purposes only.

= (Click the “Add Firearm” button

@ All Draft Forms will be deleted after 50 days

| sen || Cneet || ViwPOF || G homa erorm 10 [
] = = - =l - = = - L]
; Fitaarm

Firewm

T Jick om tha “Audd Fisasm” button belove

i View = | &

o Serial Mimbsr & Minufaiterer & FroductTrpe & Callter & aded & BarslLength & Overall Langth & Actions

o w -
Tt records: O

Tramferes Necesaty Statment [State x reasonable necessiry 1o passess the machinegun, short-bareted rifle, shart: barrled shotgun, or desiructive devics)

[ Bact [ Mot
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Once the “add firearm” button has been clicked, a pop up will appear.

Note: If you have previously transferred a weapon or have a weapon that is currently pending on a
previously entered form, the specific weapon will not appear in your available inventory.

|_ Print Line items

o | = e
WView~ | & B

SERIAL NUMBER MANUFACTURER = PRODUCT TYPE = CALIBER + MODEL = DBARREL LENGTH = OVERALL LENGTH =

;-»10-

Total records: 15

| Ok | | Cancel |

= (Click on the serial number that you are potentially transferring and click ok.
= The chosen weapon will appear in the box as shown below. After verifying that the
weapon that you choose is correct, click next.
@ Al Draft Forms will be deleted after 90 days
LR Bariad Hurmber § Munutachnes 3 Product Type $ Cabiver 3 Mbodel Barrel Length Crwernll Length. Actins
| - B - == - . |
(1] m -
Totat recornds: 1
B MNest
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Electronic Documents

e Enter any additional documents in this section that you may need to, such as an
approved marking variance, any photos/markings of the firearm, etc. Choose the
document type and click add document. Click Next when finished uploading. If

there are no documents to upload, click next.

0 Al Draft Forms will be deleted after 90 days

erour 10 N

Electionic Documertation
Areashment pestricione
1,20 attachments per krm

ach antachment can be mo largerthan J0ME
3. Total e e per submission con be na leger than G0MAE
4, Mlnwed Fle Epes

o Word [doc, deor, docn]

= PDE [Pokable Bocument Fowmat)
Exoel (x5, xisx, adsmn)
e Baint Precentation [ ppt, pee ppt potm)
& G and IPEG Point Photographic Bxpert Group)

o GIF (fGrsphics interchunge Format)

File:

cn e

Dieutrent Type

Select a documert type v

Description

Aedi! Docurimt

[ view= | 2
oo RE Rl & FUE HEE (WVTES) & BOCUMENT TTPT & SUTUMENT LESC O TGN 8

Mo et 5 iy

Total reconds: 0

Instruction

When the aoplicant ic a tust. corporation or ot legal entity, the sppheant mast attach docementation eabiliching The existence and validiy of the entity, for eforms done vis the Bectronic Documents screen

Hcrmever, undier certain conditions, the applicant miay nat e 1o il the doturentation. 27 CFR 479/63(c) provides that # the spplicast entity has had an applicasan approvied as mater or tansfeee within the orecedng 24 months of the date of fiing
applcation and there hat been na change 10 the docsmentation previousy provided. in liew of Fling the documensation, the entiny may provide 3 centification that the ifammation has nat been chunged dice the prion spprodal and chall identify the apolication

ambver, serial mumber, and date approved. f the applcstion wishes 10 daim this exceplion, This cenificate shall be attached a<an electronic document to the apalication submission

for which the documenssion has been previcusty subménted by fo

The tystem required the applicant 1o slect one of two oplions from the drop-down in the Decument Type Gisld to be able 1o file the applicaton. The applicant must chooss either the CORPORATION/TRUST/OTHER LEGAL ENTITY aption and attach the
decumentation ar th '24 MOMTH DOCLIMENT SUBLISSION EXCERTION aptian and attach 3 document specifying the macan why na decumentatian of the exisence of the 1eer, comparatian o athier hegal entiy is raquined

Piaass ot the other Docsmen! Typesare optional

[ ok [ not |
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Please verify that all information has been entered correctly for the entire form.
Click the box all the way at the bottom that says, “I verify all the above
information is correct.”

Click next.

Finearm

Sorial Number

Model
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Certify

e This is the part of the application where the eForms system will perform a validation of
the entered information to ensure that all required information has been entered on the
form. You will notice a green banner (as listed below) that says, “The application has
validated successfully." If the system determines that there is missing information, a red
banner will appear advising “the application has not been validated successfully and has
errors.” It will also list the section of the application where the error occurs. If there are
no errors, you may proceed. If there are errors, please be sure to click on the fields
where the error is listed and correct before proceeding.

e Be sure to click the box that certifies that all the information that was entered is, to the
best of your knowledge and belief, true, correct and complete under penalties of
perjury for the transferor and the transferee.

e Based on the type of firearm you chose, you may need to pay either the $200 or the SO
tax. If you are transferring a machine gun or a destructive device the fee is still $200. If
you are transferring a silencer, short-barreled rifle, short-barreled shotgun or any other
weapon, the fee is S0.

e Once finished with the payment, if applicable, please click sign and submit.

Summary and Confem Submission

Application

Type of Transter (Marked based on the type of weapon sebectied for transtes
35 5200
i remittance thiough for the appropriate ameunt. Upon approval of this application. this office will acquire. aflls. and cancel the required "National Firearms Act™ stamp for you. (Se Instructions 2h. 2L and 3

beenal Contrel Nurises

Certification

* Transheres Cortify

] Undier penalties imposed by 18 US.C. 8 924 and 26 US.C. 8 5851, | certify that. upen subemi o this form to ATE. ' o this i the chief L U fficer (CLEQ) shown in item 12. that the statements. as applicable. contained in this

certification, and any attached docurnts in support thereot. ane true and comect to the best of my knowledge and befiet, NOTE: See instructions 2.412) and 2.403] for the ibems to be completed depending on the type of transteres,

Transharor Cartily
[ Undes Penalties of Perjury. | Declare that | have examined this application. and 1o the best of my knowledge and beliel it is true. correct and complete. and that the trarsfer of the described firearm 10 the ransferse and receipt and pessession of it by th Wansferse ane not prohibited by
the proisions of Chapter 44, Titke 14, United States Code, Chapter 53, Tithe 26, United States Code: or Tithe VIl 0f the Omnibas Crime Control and Safe Streets Act. as amended: or any proviskons of State or local law.

Pay, Sign & Submit

1 Pay =2/ Sign & Submit
Cankrmaaton
[ack ][ e -

18| Page



Once the sign and submit button is clicked, a pop-up box will appear asking for the transferee’s
(the person the weapon is being transferred to, the buyer) username and pin. This username
must be entered exactly as listed in the customers eForms account. Please do not include the
“APPAUTH” that is listed in front of the username. This is the 4-digit PIN that was entered when
registering your eForms account. Click validate PIN.

Validate Username and PIN

Please Enter the Transferee's Username and PIN
number to validate.

By entering the Username and PIN number the
Transferee certifies under Penalties of Perjury, |
Declare that | have examined this application,
and to the best of my knowledge and belief itis
true, correct and complete, and that the transfer
of the described firearm to the transferee and
receipt and possession of it by the transferee are
not prohibited by the provisions of Chapter 44,
Title 18, United States Code, Chapter 53, Title 26,
United States Code; or Title VIl of the Omnibus
Crime Control and Safe Streets Act, as amended:;
or any provisions of State or local law.

Username

PIN

Validate PIN H Cancel

If you are receiving the following error: “THE TRANSFEREE MUST BE SOMEONE WHO IS
IDENTIFIED IN THE RESPONSIBLE PERSONS TRAIN-STOP. THEY MUST HAVE A VALID EFORMS
USER ACCOUNT” after clicking the validate PIN button, please be sure that the spelling on
the first and last name and the email address are exactly like shown on the customer's
eForms account. Also, please verify that the email should match the eForms receipt email in
the customer’s eForm account.
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Once that is validated, it will ask for the transferor’s (the person the weapon is coming from, the
FFL user, the seller) PIN. Enter the PIN and click submit.

Validate PIN

FPlease Enter the Transferor's PIN number to
submit the form.

By entering the Username and PIN number the

Transferor certifies under Penalties of Perjury, |
Declare that | have examined this application,
and to the best of my knowledge and belief it is
true, correct and complete, and that the transfer
of the described firearm to the transferee and
receipt and possession of it by the transferee are
not prohibited by the provisions of Chapter 44,
Title 18, United States Code, Chapter 53, Title 26,
United States Code; or Title VIl of the Omnibus
Crime Control and Safe Streets Act, as amended:
or any provisions of State or local law.
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e The form is complete. The eForms system will let you know that your form was

successfully submitted and will also give you your control number for your application.
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Helpful Tips

When submitting your eForm 4 for review, all responsible persons will go through a
background process. Although ATF does not require the SSN to be given, it will cause
delays in the background process. If the SSN is not given, please expect a longer delay
time.

Once the eForms have been submitted, there is no way to modify or change the form for
any reason. You will need to withdraw the form and start again. Withdrawing the form
will automatically initiate the refund process.

Please remember that if you are not attaching the fingerprint cards as an EFT file when
completing an eForm 4, you will receive an email with instructions on how to send your
fingerprint cards to the NFA Division. Please remember you only have 10 days for the
NFA Division to receive those fingerprint cards before your form could possibly be
disapproved.

Current processing times for each application type can be found on our website at
https://www.atf.gov/resource-center/current-processing-times.

Please note: The submitted/approved form will only show on the FFL’s account that
submitted the eForms. The customers account will not show the eForms whether it is in
submitted state or approved status. Once the customer receives the email that their
eForms have been approved, they may obtain their copy of their eForms from the FFL
dealer.

An FFL dealer may access their approved forms for viewing or printing purposes by
logging into their eForms account. They can search from the dashboard of their account
by entering any combination of eForms ID, control number, internal control number,
form type or just form status and form type together. Then they will need to click on
what appears to be an eyeball on the right-hand side that says view form, then click view
PDF. This will bring up the approved form for viewing and printing.

If you are still experiencing issues with submitting your eForms after following the
above guide, please reach out to our experts at the “ask the experts” tab at the top of

your eForms account.
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